Horosip nyo.aiunoi opepTn

3a uum JloroBopom oaHa cTOpoHa BHKOHABEIH, 3 OJTHOTO
0oky, i Oymp-ska ocoba, sika NpHUIHATIA YMOBH JaHOTO
HoroBopy myOmivHOi odepTr - 3aMOBHUK, 3 iHIIOTO OOKY,
nam pa3oM - CTopoHH, yKiIanu ganui Jlorosip myOmigHol
odeptu, (mami — Jlorosip), aapecoBaHUl HEOOMEKECHOMY
KOy Oci0, sikuii € o(imiifHO0 IMyOIIYHOIO MPOTIO3UITIEI0
Buxonaprss ykmact i3 3aMOBHUKAaMH JIOTOBIp TIPO
HaJIaHHSI MEJUYHUX MOCIYT, HUISIXOM PO3MIIICHHS 3asiBKH
Ha OTPUMaHHS MOCIYT y BiAMOBiAHOMY po3aini BeO-
caifry https://welcomeukraine.today /.

3aMOBHHKH, PO3MILIYIOUYH Yy BiAMOBiAHOMY po3fini Beo-
caiity https://welcomeukraine.today/ 3asBKY Ha
OTpUMaHHA  Big  BHKOHaBIM  MEIMYHUX  TOCIYT,
NpUUMarOTh YMOBH 11OT0 JIOTOBOPY NMPO HUKYEHABEICHE.

1. 3ATAJIBHI NOJIOKEHHSA
1.1. JloroBipHi  BiZTHOCHHH  MIX
BukonaBuem odopmisitoTbess 'y Burasai  JloroBopy
myOmigaoi odeptn. Hartuckanus ©Ha cropiHmi Beo-
caiity https://welcomeukraine.today/ y BigmoBigHOMY
po3auti kHomku “OD®OPMUTU OH-JIAVH 3ASBKY 7,
O3Hauae, Mo 3aMOBHUK, HE3AIEKHO Bij crarycy (diznaHa
oco0a, TopuandHa 0coba, GiznyHa 0coda — MiAIMpUEMEITH),
3TiIH0 YMHHOTO YKPAiHCHKOTO 3aKOHOJABCTBA, B3SB JIO
BUKOHaHHSI yMoBU JloroBopy myOmiyHOi odeptu, sKi
BKa3aHi HIDKYE.

1.2. loroBip myOumiuHOi odepTu € MmyOomigyHuM, TOOTO
BiIMOBiMHO 10 crareir 633, 641 IluBinbHOTO KOHIEKCY
VYkpaiHu HOTO YMOBHM OJHAKOBI I BCiX 3aMOBHHUKIB
HE3aJIeXKHO BiJl cTaTycy (¢izumaHa ocoda, ropuandHa ocoda,
¢iznvHa ocoba — mignpuemens). [Ipu moBHIN 3roai 3
nmaHuM JloroBopoM 3aMOBHHK MIPHIIMAa€e YMOBH Ta TOPSIOK
oopMIIEHHSI 3aMOBJICHHS, TOPSAOK OIUIATH Ta HaIaHHS
nocinyr BukoHaBmeM, YMOBH BiIIOBIJalbHOCTI  3a
HEBUKOHAHHS YMOB 11bor0 JloroBOpY.

3aMOBHUKOM 1

1.3. lannit JloroBip HaOyBa€ YHHHOCTI 3 MOMEHTY
HATHCKaHHS Ha KHonky “O®OPMUTH OH-JIAWH
3ASBKY”, sgxkuM 3aMOBHHK BHCJIOBJIIOE OaKaHHS
OTpUMATH BiJi BHKOHABII BiAMOBIMHI MOCIYTH Ta Ji€ IO

MOMEHTY I[IOBHOTO HaJaHHS BHKOHaBIEM 3aMOBJIEHHX
MOCIYT, 1 MOBHOTO PO3paxyHKy 3aMOBHUKOM 3a HaJaHi
HOCITyTH.

2. TEPMIHM I BUBHAUYEHHSI
«JoroBip my6JiuynHoi odepTm» - mMyONMiUHKII TOTOBIp,

3pa3oK SIKOTO po3MmimmeHuit Ha Be06-
caiTi https://welcomeukraine.today/, 1 3acTocyBaHHS
SIKOr0 € O0OB’I3KOBUM I BCiX 3aMOBHHKIB, IO

BHCJIOBUJIM Oa’KaHHS OTpUMAaTH BiJ BukoHaBIs BiAMOBITHI
TIOCIIYTH, TPOTO3MINS TIPO HAmaHHSA SKUX PO3MIIIeHa
BuxonasiieM Ha caiiti https://welcomeukraine.today/.

«AxnenT» -  OPUHHATTS  3aMOBHMKOM  MPOMO3MUIII
BukoHaBLsT 100 HaJaHHS IOCHYr, BKa3aHUX Yy
BiJIIOBIAHOMY po3zaini caiity

https://welcomeukraine.today/, LUIIXOM HAaTUCKaHHS Ha
kaHonKy “ODPOPMUTU OH-JIAVH 3ASBKY”,

Public Offer Agreement
Under this Agreement, one party, the Contractor, on
the one part, and any person who has accepted the
terms of this Public Offer Agreement — the Customer,
on the other part, hereinafter together — the Parties,
have entered into this Public Offer Agreement
(hereinafter — the Agreement) addressed to an
unlimited number of persons, and which is the official
public offer of the Contractor to enter into an
agreement with the Customers on the provision of
medical services by placing an application for services
in the relevant section of the website
https://welcomeukraine.today/.
Customers, placing in the relevant section of the
website https://welcomeukraine.today/.application to
receive medical services from the Contractor, accept
the terms of this Agreement on the following.
1. GENERAL PROVISIONS
1.1 The contractual relationship between the Customer
and the Contractor is executed in the form of the
Public Offer Agreement. Clicking on the website page
https://welcomeukraine.today/ in the relevant section
"SUBMIT ONLINE APPLICATION" means that the
Customer, regardless of status (individual, legal entity,
individual entrepreneur), according to the current
Ukrainian legislation, has accepted the terms of the
Public Offer Agreement, which are listed below.

1.2 The Public Offer Agreement is public, that is,
according to Articles 633, 641 of the Civil code of
Ukraine, its conditions are identical for all Customers
irrespective of the status (individual, legal entity,
individual entrepreneur). In full agreement with this
Agreement, the Customer accepts the conditions and
procedure for placing an order, the procedure for
payment and provision of services by the Contractor,
terms of responsibility for failure to comply with the
terms of this Agreement.

1.3 This Agreement shall enter into force upon
clicking on the "SUBMIT ONLINE APPLICATION"
button, by which the Customer expresses a desire to
receive relevant services from the Contractor, and is
valid until the Contractor fully provides the ordered
services and the Customer fully pays for services
rendered.

2. DEFINITIONS

"Public offer agreement" — a public agreement, a
sample of which is posted on the website
https://welcomeukraine.today/, and the application of
which is mandatory for all Customers who have
expressed a desire to receive from the Contractor the
relevant services, the proposal for the provision of
which is posted by the Contractor at
https://welcomeukraine.today/.

"Acceptance" — acceptance by the Customer of the
Contractor's proposal to provide the services specified
in the relevant section of the website
https://welcomeukraine.today/, by clicking on the
button "SUBMIT ONLINE APPLICATION".
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«IMocayrm» -  MeouuyHi  mociHyrn i3 BigiOpaHHA
OioJIOTiYHOTO Matepiany il MPOBEACHHS JIAOOPaTOPHUX
IOCIIUKEHb, IIOAO HamaHHA SKUX Ha BeO-caiiti
https://welcomeukraine.today/ po3mimeHa MpoOMO3uUILis
Buxkounasniis.

«3aMOBHMK» - OyIb-iKa Hmie3maTHa (Qi3uvHa, IOPUAAIHA
ocoba, (QizuyHa ocoOa-mianpueMenb, 3TiTHO YHHHOTO

YKpaiHCBKOTO  3aKOHOJABCTBA, IO BiaBimamu BeoO-
caiiT https://welcomeukraine.today/ Ta MamTh HaMip
3aMOBUTH MOCITYyTH Y BUKOHaBIIS.

«BuxkonaBeup» - ToBapucTBo 3 00MEXKECHOIO
BIZMOBITANBHICTIO «KOJIJTAB» (xon cJIPTIOY
42820998).

«3aMoOBJIEHH» - HAJCKHO O(OpPMIICHA Ta PO3MIlllCHA Ha
Be0-caiiri https://welcomeukraine.today/ 3asiBKa
3aMOBHHKAa Ha OTPUMAaHHS IIOCIYr, M0 aIPECy€EThCS
Buxkonasirro.

«3aK0HOIABCTBOY - BCTaHOBIIEH] YKPaiHCHKUM
3aKOHOJIaBCTBOM HOPMH JJIsi PETyJIIOBaHHS JTOTOBIPHUX
MPaBOBITHOCKH 32 JoroBOpOM.

3. OPEJMET JOI'OBOPY

3.1. BukonaBenb 3000B’A3y€ThCS HA yMOBaX Ta B IIOPSIIIKY,
BU3HAYCHHX UM JloroBOpoM, HaaTu 3aMOBHUKY MOCITYTH
Ha OCHOBI 3amoBieHHS, odopMieHOTO BukoHaBmEeM Yy
BIJIITOBiTHOMY po3mim Be6-
caiity https://welcomeukraine.today/, a 3aMOBHUK
3000B’3YEThCS HA YMOBAX Ta B MOPSIKY, BUBHAYCHUX [TUM
JloroBopom, CIUTaTUTH BapTiCTh 3aMOBJIEHHX ITOCIYT Ta
MPUIHATH HaJlaHi BUKOHABIIEM TIOCTYTH.

3.2. 3amoBHHK Ta BukoHaBelb MiATBEPIKYIOTh, IO IEH
JoroBip He € (IKTUBHOI YH YJaBaHOK yroaor abo
Y0100, YKJIAJIEHOO i1 BIUIMBOM THUCKY UM OOMaHy.

3.3. BukonaBenp MiATBEpIUKYE, IIO Mae BCi HEOOXigHi
O3BOJIM Ta JIiIeH3ii Ha 3OiHCHEHHS TOCIOJapChKOi
TUSUTBHOCTI, SIKI PerynoloTh chepy MpaBOBIIHOCHH, IO
BUHHUKAIOTh Ta [ilOTb B TMpOLEci BHUKOHAHHS LHOTO
JoroBopy, Ta 3000B’s3y€ThCS HECTH BIAMOBIIANBHICTh Y
BUTIAJIKy TOPYIIEHHs TpaB 3aMOBHUKAa B Mpoleci
BUKOHaHHS 1bOTO J[OrOBOPY Ta MOPAAKY HaJaHHS MOCIYT.

4. ITPABA TA OBOBS3KHW BUKOHABIISA

4.1. Buxonagep 30008’ s13aHUI:

O BHKOHYBaTH yMOBH JaHOTO JloroBopy;

O y pa3si OTpUMaHHA Bix 3aMOBHHMKA 3aMOBJICHHS HaJIaTH
BINOBiZIHI ~ MOCIYrM Ha yMOBaX Ta  MOPSAKY,
nepeadaueHomMy num Jloroopom;

O MOBiZOMHTH 3aMOBHHMKAa IPO OTPUMaHi pPe3yJIbTaTd
HaJaHUX MOCIYT, ¥ crocid moromkeHnit Mixk CTopoHaMu;
O He pO3TOJIOIIYBaTH TpPeTiM ocobaM KOH(}iIeHUIHHY
iH(opMaIlito, ofepkKaHy B TMPOIECi BHKOHAHHS IHOTO

JloroBopy, 3a BUHATKOM BHUIAIKIB, TepemOavdeHHX
3aKOHOJJABCTBOM Y KpaiHU;
© He posroiomryBaTd JKapChKy TAEMHHIIO  Ta

MepCOHAIBHI JIaHi;

O [loBiOMHUTH HeraliHO 3aMOBHHUKOBI PO HEMOXKIIUBICTh
HaJaHHS TIOCIYT B YCTaHOBJICHHN TEpPMiH 3 OYIb-sIKOI
MPUYKHH;

"Services" — medical services for the selection of
biological material for laboratory research, on the
provision of which the Contractor's proposal is posted
on the website https://welcomeukraine.today/.

"Customer" — any capable individual, legal entity,
individual entrepreneur, according to the current
Ukrainian legislation, who visited the website
https://welcomeukraine.today/ and intend to order
services from the Contractor.

"Contractor" — Limited Liability Company
"COLLAB" (USREOU code 42820998).

"Order" — the Customer's application for receiving
services, which is duly executed and posted on the
website https://welcomeukraine.today/ and addressed
to the Contractor.

"Legislation" — rules for the regulation of contractual
relations under the Agreement, established by the
Ukrainian legislation.

3. SUBJECT OF THE AGREEMENT

3.1 The Contractor undertakes to provide services to
the Customer on the terms and in the manner specified
in this Agreement based on the Order issued by the
Contractor in the relevant section of the website
https://welcomeukraine.today/, and the Customer
undertakes on the terms and in the manner specified in
this Agreement, to pay the cost of the ordered services
and accept the services provided by the Contractor.
3.2 The Customer and the Contractor confirm that this
Agreement is not a fictitious or sham deal or an
agreement concluded under the influence of pressure
or deception.

3.3 The Contractor confirms that he has all the
necessary permits and licenses to conduct business
activities that regulate the scope of legal relations
arising and operating in the process of executing this
Agreement, and undertakes to be liable in case of
violation of the Customer's rights in the
implementation of this Agreement and the procedure
for providing services.

4. RIGHTS AND OBLIGATIONS OF THE
CONTRACTOR

4.1 The Contractor is obliged to:

o Comply with the terms of this Agreement;

o In case of receipt of the Order from the Customer
to provide the relevant services on the terms and in the
manner prescribed by this Agreement;

o Notify the Customer of the results of the services
provided, in a manner agreed between the Parties;

o Not to disclose to third parties confidential
information obtained in the course of performance of
this Agreement, except as provided by the legislation
of Ukraine;

o Not to disclose medical secrets and personal data;
o Notify the Customer immediately about the
impossibility of providing services in a timely manner
for any reason;
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O 3miiicHIOBaTH BIimOip OlOJOTIYHUX
AOTPUMAHHAM IIPpaBUJI ACCIITUKU.

© BUKOpUCTOBYBaTH CTEPWIIbHI IHCTPYMEHTH, MaTepiaH,
nmabopaTtopHuil  TOCyH, TPaHCHOPTHI  CEpeNOBUIIA,
(hi310JTOTIYHNHN PO3YMH Ta PO3UYNHU aHTHUKOATYIISHTIB;

© 3 MOMEHTy OTpuMaHHS BukoHaBIieM O0i0JIOTiYHOIO
Matepiany, BukoHaBellb BiAMOBiga€e 3a JOTPUMAaHHS YMOB
Ta TPaBWJI TPAHCIIOPTYBAaHHA Ta 30epiraHHsa 0i0JIOTIYHOTO
Marepiary.

4.2. BUkoHaBeIp Ma€ mpaso:

O B OJHOCTOPOHHBOMY IOPSAIKY MPU3YIHUHUTH HaJTaHHS
nociayr 3a UM JIoroBopoM y BHOAIKy TOPYIICHHS
3aMOBHUKOM YMOB L1bOTO JoroBopy;

Marepiams 3

O BuMmaraTH Big 3aMOBHHKa [JOTPHUMaHHSI yMOB
HoroBopy;

O s peainizanii yMoB boro JloroBopy 3arydaTH TPETiX
oci0, cTOpOHHI opraHizamii, IOTPUMYIOUHUCh YMOB

koH(pixeHmiHHOCTI iHbOopMarIii.

5. TIPABA TA OBOBS3KHU 3AMOBHHUKA

5.1. 3amMoBHUK 3000B’ I3aHMIA:

O CBOEYACHO OIUIATHTH BapTICTh MOCIYyT BWKOHaBIM Ha
yMoBax 11p0ro JloroBopy;

O 03HaOMHUTHCH 3 1HQOPMALEIO MPO MOPSAOK Ta YMOBU
HaJaHHA TIOCIyT, sKa po3MmimeHa Ha Be0O-caiTi
https://welcomeukraine.today/;

O cnpusiTh BWKOHABLIO y HaJaHHI MOCTYT, ILISIXOM
BUKOHAHHS BKa3iBOK MEIUYHOTO TepcoHaly BukoHaBIld,
SIKI CTOCYIOTBCS TTUTAaHb ITOB’SI3aHUX 13 HAAAHHAM MOCIYT
3a UM JloroBopom.

5.2. 3aMOBHUK Ma€ MpaBo:

O ocdopMuTH 3aMOBIIEHHS Ha
Bukonasig Ha BIIIIOBITHIN
caifry https://welcomeukraine.today/;
O BuMaraTh Big BWKOHaBIS BWUKOHaHHA YMOB I[bOTO
HoroBopy;

O BuMaraTH BiJ BukoHaBHS 30epeKeHHS JiKapChKOi
TaEMHMII Ta KOH(IAESHIIIHOT iHdOopMaITii;

O iHmi mpaBa, mepembaveHi 3akoHoM Ykpainu «[Ipo
3aXHUCT TIPAB CIIOKUBAUIBY.

OTpUMaHHS
CTOPIHIII

HOCITYT
Beo-

6. IOPAJOK O®OPMJUIEHHS 3AMOBJIEHHSA
6.1. 3aMOBHUK caMOCTiiiHO odopmiroe 3aMOBJICHHS Ha
BIAITOBIAHIN CTOpIHIT Be0-
caiity https://welcomeukraine.today/ nuisixom 3amoBHEHHS
HeoOXimHo1 iHGopMaIltii y BiIITOBITHIH eTeKTpOHHIH GopMi
Ha caiiTi Ta HaTUCKaHHAM Ha KHONKy “OPOPMUTU OH-
JIAMH 3ASBKY”, a6o 3poGHMBIIM 3aMOBIEHHS 3a
HOMepoM TenedoHy, BKa3aHOMY B PO3/iTi KOHTaKkTiB Beo-
caitTyhttps://welcomeukraine.today/.

6.2. Ctpox it TpUOYTTS MEAUYHOTO TIEPCOHATY
BuxoHaBiss Ha Miclle HagaHHS IIOCIYT, BKa3aHe
3aMOBHUKOM, HE MOXKe OyTH MEHIINM HDK 2 TOAWHU 3
MOMEHTY OQOpMIICHHS 3aMOBHHKOM  BiJIIOBiHOTO
3aMOBJIEHHS.

7.BAPTICTb NOCJYT I HOPAAOK OIIVIATHA

7.1. BapTicth  mociyr  BH3HA4Yae€ThCA 332  KOXKHHUM
3aMOBIIEHHAM OKPEMO, 3aJIEKHO Big 00paHoi 3aMOBHHUKOM
MOCIYTH, Ta 3a3HaYa€ThCsl BUKOHABIIEM Y BiAOBITHOMY

o Carry out the selection of biological materials in
accordance with the rules of asepsis;

o Use sterile instruments, materials, laboratory
glassware, transport media, saline and anticoagulant
solutions;

o From the moment the Contractor receives the
biological material, the Contractor is responsible for
compliance with the conditions and rules of
transportation and storage of biological material.

4.2 The Contractor has the right to:

o Unilaterally suspend the provision of services
under this Agreement in case of breach by the
Customer of the terms of this Agreement;

o Require the Customer to comply with the terms of
the Agreement;

o Toimplement the terms of this Agreement, involve
third parties, third-party organizations, observing the
terms of confidentiality of information.

5. RIGHTS AND OBLIGATIONS OF THE
CUSTOMER

5.1 The Customer is obliged to:

o Timely pay the cost of the Contractor's services
under the terms of this Agreement;

o Familiarize with the information on the procedure
and conditions of providing services, which is posted
at https://welcomeukraine.today/;

o Assist the Contractor in the provision of services by
following the instructions of the medical staff of the
Contractor concerning the issues related to the
provision of services under this Agreement.

5.2 The Customer has the right to:

oPlace an Order to receive the services of the
Contractor on the relevant  page at
https://welcomeukraine.today/;

o Require the Contractor to comply with the terms of
this Agreement;

o Require the Contractor to maintain medical secrecy
and confidential information;

o Other rights provided by the Law of Ukraine "On
Protection of Consumer Rights".

6. ORDER PROCEDURE

6.1 The Customer places the Order on the relevant
page of the website https://welcomeukraine.today/ by
filling in the required information in the appropriate
electronic form on the site and clicking on the button
"SUBMIT ONLINE APPLICATION", or by making
an order by phone specified in contact section of the
website https://welcomeukraine.today/.

6.2 The term for the arrival of the Contractor's medical
staff at the place of provision of services specified by
the Customer may not be less than 2 hours from the
moment the Customer places the relevant Order.

7. COST OF SERVICES
PROCEDURE

7.1 The cost of services is determined for each Order
separately, depending on the service selected by the
Customer, and is indicated by the Contractor in the

AND PAYMENT
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po3mimi Ha CTOpIHITI Be6-
caifry https://welcomeukraine.today/.
7.2. Buxkonasenr MOXE  OIUIATUTA  3aMOBJIEHHS

0E3rOTIBKOBUM pPO3paxyHKOM Oe3l0CepelHh0 Ha CaiTi
Be6-caiiti  https://welcomeukraine.today// B  HIKHIH
YaCTHHI TOJIOBHOT CTOPIHKH.

7.3. Y pasi, sKimo 3aMOBIICHHS aHYJIbOBaHE 32 MMCHMOBOIO
3asBOI0 3aMOBHHUKA TPOTATOM CTPOKY Iii 3aMOBJICHHS, a
MOCIYrd Ie He OyJM HaJaHi 4acTKOBO a0 IMOBHICTIO,
OIUTayeHa BAapTICTh MOCIHYT MiAJAra€ MOBEPHEHHIO Y
¢dopMi, B sKiii Oynmo 3miICHEHO OIUIATYy TaKUX MOCHIYT,
mpotsiroM 10 poGouymx [AHIB 3 MOMEHTY MPUHAHATTS
pimeHHs BukoHaBLeM TmNpo TOBEpHEHHA 3aMOBHHKY
BapTOCTi HEOTPUMAHUX TIOCIIYT.

7.4. 3asBa HA MOBEPHEHHS T'POIIOBUX KOLITIB MOXeE OyTH
nojana 3aMOBHHKOM 32 3BEPHEHHSIM IO KOHTAKT-IIEHTPY
Bukonasus +380961121515 ta HaganHs ineHTHDIKYOUNX
TOKYMEHTIB Tpo 3aMOBJEHHS Ta oco0y 3aMOBHHWKaA, a
TaKOXK IUIATIKHUX PEKBI3HTIB JUIsl TIOBEPHEHHS KOLITIB. Y

pa3i momaHHs 3aMOBHUKOM TIMCBMOBOi 3asBM Ha
nmarmepoBOMy  HOCIii, Taka 3asBa  HAMpPAaBJISIEThCS
3aMOBHHKOM Ha IOPHAMYHY aapecy BukoHaBIy,
PEKOMEHJIOBaHUM JHCTOM. Jl0 3asBH JOJAETHCA KOMis
JOKYMEHTY, IO TMOCBiq4ye o0co0y, sKa OIUlaTHiIa
3aMOBJICHHSI TIOCTIYT.

8. BIAIIOBIJAJIBHICTDb CTOPIH TA
BUPILIEHHS CIIOPIB

8.1. CTopoHN BIAMOBITAalOTH 3a HEBUKOHAHHS abo

HEHaJIe)KHE BUKOHAHHSI YMOB 1IbOTO J[oroBOpY B MOpPSAKY,
nepeadadeHoMy nuM JoroBOpoM i, YUHHUM YKPaiHCHKUM
3aKOHOAABCTBOM.

8.2. Y pasi BUHUKHEHHS CIIOPiB, OB'A3aHUX 3 BUKOHAHHIM
Croponamu 1p0oro Jlorosopy CtopoHHM 3000B'SI3yHOTHCS
BUpILIYBaTH iX LUIIXOM HEPEroBOPiB 3 AOTPHUMAaHHIM
MpeTeH31HHOTo mopsaKy. TepmiH po3rmsay mpereH3ii — 7
(ciM) KaJeHIapHUX JTHIB BiJl 1aTH i OTpUMAaHHS.

8.3. Yci criopu, po30i>KHOCTI a00 BUMOTH, 1110 BHHUKAIOTh
3 uporo Jlorosopy abo y 3B'SI3Ky 3 HUM, y TOMY YHCII IO
CTOCYIOTHCSI MOTO BUKOHAHHS, TOPYUICHHS, MPUITHHECHHS
a00 HeaificHOCTI, MiAAraloTh BUPILICHHIO y BiAMOBITHOMY
Cy[Ii 3TiTHO 13 TTOJIOKEHHAMH YKPaiHCHKOTO MaTepiaTbHOTO
1 IpoIIecyalbHOTO TIpaBa.

9.®0OPC-MAXKOPHI OBCTABUHU

9.1. CtopoHu  He HECYTh  BIANOBimambHOCTI  3a
HEBUKOHAHHA OyAb-fKOTO 31 CBOIX 3000B'A3aHb, 3a
BUHSTKOM 3000B'sI3aHb 110 OIUIATI, SIKIIO JTOBEIYTh, IO
Take HEBUKOHAHHS OYJO BHUKIMKAHO (OPC-MaKOPHUMH
oOcTaBMHAMK, TOOTO momisiMu ab0 0O0CTaBHHAMU, JIiHCHO
3HAXOJAThCS 1032 KOHTposieM Takoi CTOpPOHH, HACTaIu

micnsg  ykimageHHs 1mporo  JloroBopy, 10  HOCATH
Herepen0aueHMi i HEB1IBOPOTHHIA XapaKTep.
Jo dopc-MaxkopHUX OOCTaBUH HajekaTh, 30KpeMa,

MPUPOJTHI KaTaKIi3MU, CTpAiKH, TOXKEXKi, MOBEHI, BUOYXH,
oOMep3aHHsl, BifHH (SIK OTOJIOIIEHi, TaK i HEOTOJIOIIEHI),
3aKOJIOTH, 3aTPUMKH TPAHCIOPTY, BUKJIMKAaHA aBapisiMu
a00 HECHPUSTIUBUMHY ITOTOJHUMHU YMOBaMH, HEOE3MEKH i
BHTIAJKOBOCTI Ha MOpi, em0apro, karacTpou, 0OMEKEHHS,
[0 HAKJIaJAI0THCS JCPKaBHUMHU OpraHaMu (BKJIFOYAOUYH

relevant section on the website
https://welcomeukraine.today/.

7.2. The Contractor may pay for the Order by cashless

page

payment directly on the website
https://welcomeukraine.today/ at the bottom of the
main page.

7.3. If the Order is canceled at the written request of
the Customer during the validity of the Order, and the
services have not been provided in part or in full, the
paid cost of services shall be refunded in the form in
which such services were paid, within 10 working
days from the date of the decision by the Contractor to
return the cost of the services not received by the
Customer.

7.4. The application for a refund can be submitted by
the Customer by contacting the Contractor's contact
center +380961121515 and providing identification
documents about the Order and the identity of the
Customer, as well as payment details for the refund. In
case the Customer submits a written application on
paper, such application shall be sent by the Customer
to the legal address of the Contractor, by registered
mail. A copy of the document certifying the person
who paid for the Service Order shall be attached to the
application.

8. RESPONSIBILITY OF THE PARTIES AND
DISPUTE RESOLUTION

8.1 The Parties shall be liable for non-performance or
improper performance of the terms of this Agreement
in the manner prescribed by this Agreement and
applicable Ukrainian legislation.

8.2 In the event of disputes related to the
implementation of this Agreement by the Parties, the
Parties undertake to resolve them through negotiations
in accordance with the claim procedure. The term for
consideration of the claim is 7 (seven) calendar days
from the date of its receipt.

8.3 All disputes, disagreements or claims arising from
or in connection with this Agreement, including those
related to its implementation, violation, termination or
invalidity, shall be resolved in the relevant court in
accordance with the provisions of Ukrainian
substantive and procedural law.

9. FORCE MAJEURE

9.1 The Parties shall not be liable for non-performance
of any of their obligations, except for payment
obligations, if they prove that such non-performance
was caused by force majeure, that is, events or
circumstances that are really beyond the control of
such Party, occurred after conclusion of this
Agreement, and are unpredictable and unavoidable.
Force majeure includes, but is not limited to, natural
disasters, strikes, fires, floods, explosions, icing, wars
(both declared and undeclared), riots, traffic delays
caused by accidents or adverse weather conditions,
hazards and accidents at sea, embargoes, catastrophes,
restrictions imposed by government authorities
(including allocations, priorities, formal requirements,
quotas and price controls), if these circumstances
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po3moaiTy, mpiopuTeTH, OQIIiiHI BHMOTH, KBOTH I
IHOBUH KOHTPOJIB), SIKIIO Ii 0OCTaBUHH 0e3MmocepesHbO
BIUTMHYJIM Ha BUKOHAHHS 1IbOTO [loroBopy.

9.2. CtopoHa, I AKOi CTalo HEMOXKJIMBUM BUKOHAHHS
3000B's13aHb 3a UM JloroBopoM uepe3 HacTaHHS (opc-
MaXOpHHX OOCTaBWH, IOBHHHA HeralHO iH(OpMyBaTH
iHmy CTOpOHY B MUCHbMOBOMY BHUIVIAII NPO BHHUKHEHHS
BHINIEBKa3aHWX 0OCTaBMH, a TakoX mpotsaroM 30
(TpumUATH) KaleHAapHUX AHIB Hajgatu iHmmd CTopoHi
miaTBepKEeHHS  popc-MakopHUX — 0OCTaBUH. Takum
MiATBEpKEHHAM Oyne AoBimka, ceptudikar abo iHImIU
BIJIIOBIIHUN ~ JOKyMEHT, BHJAHUH  YIOBHOBXCHUM
JCep)KaBHUM ~ OpPTraHOM, pO3TallOBaHUM 33  MicLEeM
BUHHUKHEHHS (OpC-MaKOPHUX OOCTaBHH.

9.3. Yac, sixuii motpiben CTopoHaM Al BUKOHAHHS CBOiX
3000B's13aHp 32 UM JlOroBOpOM, OyAe MPOJOBXKEHO Ha
OyAb-sIKU TEpMiH, MPOTATOM SIKOro Oylo BiAKJIAAEHO
BUKOHAHH Yepe3 IepepaxoBaHuX 0OCTaBUH.

9.4, flxmo depe3 [it0 OOCTaBHMH HENEepeOOPHOI CHITH
HEBUKOHAHHS 3000B’s3aHb 3a UM JlOrOBOpOM TpHUBae
OimpIIe TPHOX MicsAliB, KoxHa i3 CTOpiH Mae mpaBo
posipBatu 1el JloroBip B OJNHOCTOPOHHHOMY ITOPSAKY,

NUCBMOBO TIOBIIOMHBIIM [pO 1€ iHIIy CTOPOHY.
HesBakatoun Ha HacTaHHS (oOpc-Maxopy, Iepex
NpUNUHEHHSAM 1boro  JloroBopy BHachigok  ¢opc-

MaXopHux 00cTtaBuH CTOPOHHM 3MIHCHIOIOTH OCTATOYHI
B3a€MOPO3PAXYHKH.

Hes3Baxatoun Ha HacTaHHA (opc-Maxopy, Hepen
npunuHEeHHsM 1poro JloroBopy BHachimok — ¢ope-
MaxopHUX o0ctaBuH CTOpPOHHM 3IOiHCHIOIOTH OCTaTOYHI

B32€EMOPO3PAXYHKH.
10. IHIII YMOBHU JOI'OBOPY

10.1. [adopmariisi, mo HagaeTbcsi 3aMOBHHUKOM €
koHQineHniHOO.  [HQopmamis  mpo  3amoBHHKaA

BUKOPHCTOBYETHCS BHUKIIOYHO B IUISIX BUKOHAHHS HOTO
3aMoBJICHHS (BIAMPABICHHS MOBIIOMIICHHS 3aMOBHUKY
Mpo TPUUHATTS 3aMOBJICHHS, HAJCHIIAHHS PEKIaAMHHUX
MTOBITOMJICHb 1 T.1.).

10.2. Bnacaum aKILIENITyBaHHS Horosopy Ta
MPOCTABJICHHSIM BiIMITKU Y BiAMOBiZHOMY MicLli Ha CaiTi
https://welcomeukraine.today/ 3amMOBHHK HOOpPOBLIBHO
Hajae 3roxy Ha 30ip Ta 00poOKYy BIACHUX TEPCOHATBHHUX
JaHWX 3 HACTYIHOK METOI0: JaHi, M0 CTalTh BiJOMI
BUKOPHCTOBYBATUMYThCS B KOMEPI[IHHHUX IIIX, B TOMY
quCIT i1 oOpoOKHM 3aMOBJICHB, OTpUMaHHS iHMOpMarlii
PO 3aMOBJICHHS, HAJCWJIAHHSA TEJICKOMYHIKAlIHHUMHU
3aco0aMu 3B’S3Ky (CJIEKTPOHHOIO MOIITOK, MOOUTEHUM
3B’S3KOM) pEKJIaMHHX Ta CHEI[iallbHUX IPOIO3HUIIiH,
iadopmarii po akiii, abo Oyab-aKoi iHIIOI iH(OpMAarIil
npo aisutbHICTH Beb-caiity https://welcomeukraine.today/.
Jns mineit, mepemb0adyeHUX NHUM ITyHKTOM, 3aMOBHHUKY
MOXXYTh  HAallpaBISATHUCSH JUCTH, TOBIIOMIIEHHS Ta
MaTepiajid Ha IOIITOBY ajpecy, e-mail 3aMOBHHKY, a
TaKOX BIJMPABIISITUCS SMS-TIOBIOMIICHHS, 311CHIOBATUCS
I3BIHKM Ha BKa3aHUl HUM Yy 3aMOBJICHHI TeleQOHHUI
HOMED.

10.3. 3aMOBHUK Ja€ TpaBO 3[ifCHIOBATH 0OpOOKY HOro
MEepPCOHANFHUX JaHUX, Yy TOMY YHCIi: IOMIIIATH
MIepCOHANbHI JaHi B 0a3u paHmx (0e3 J0JaTKOBOTO

directly affected the this

Agreement.

implementation of

9.2 A Party for which it has become impossible to
fulfill its obligations under this Agreement due to
force majeure shall immediately notify the other Party
in writing of the occurrence of the above
circumstances, and within 30 (thirty) calendar days to
provide the other Party with confirmation of force
majeure. Such confirmation shall be a certificate or
other relevant document issued by an authorized state
body located at the place of occurrence of force
majeure.

9.3 The time required by the Parties to fulfill their
obligations under this Agreement shall be extended for
any period during which performance has been
delayed due to the above circumstances.

9.4 If, due to force majeure, the non-performance of
obligations under this Agreement lasts for more than
three months, each of the Parties has the right to
terminate this Agreement unilaterally by notifying the
other party in writing. Notwithstanding the occurrence
of force majeure, before the termination of this
Agreement due to force majeure circumstances, the
Parties shall make final settlements.

10. OTHER
AGREEMENT
10.1 The information provided by the Customer is
confidential. Information about the Customer is used
exclusively for the purpose of fulfilling his Order
(sending a message to the Customer about acceptance
of the Order, sending advertising messages, etc.).
10.2 By accepting the Agreement and marking it in the
appropriate place on the website
https://welcomeukraine.today/ visitukraine the
Customer voluntarily agrees to the collection and
processing of personal data for the following purpose:
the data that becomes known will be used for
commercial purposes, including for order processing,
receiving  order  information, sending by
telecommunication means (e-mail, mobile
communication) of advertising and special offers,
information about promotions, or any other
information about the activities of the website
https://welcomeukraine.today/

For the purposes provided for in this paragraph, the
Customer may send letters, messages and materials to
the postal address or e-mail to the Customer, as well
as send sms-messages, make calls to the telephone
number specified in the Order.

10.3 The Customer gives the right to process his
personal data, including: to place personal data in the
database (without additional notice), to store data,

CONDITIONS OF THE



https://welcomeukraine.today/
https://welcomeukraine.today/
https://welcomeukraine.today/
https://welcomeukraine.today/

TTOBITOMJICHHS TIPO TI¢), 3MIACHIOBATH 30epiraHHs DaHWX,
iX  HaKONMWYEHHsS, OHOBIEHHs, 3MiHy (y  Mipy
HeoOximgHocTi). BukoHaBens Oepe Ha cebe 3000B'I3aHHS
3a0€3MEUYNTH 3aXHCT JAHWX BiJl HECAHKIIOHOBAHOTO
TOCTYITy TPETiX 0ci0, He MOITUPIOBATH 1 HE TepenaBaTh
naHi OyIb-sKii TpeTili cTOpoHi (KpiM Imepenadi JaHUX
MOB'SI3aHUM 0Cc00aM, KOMEpIIMHUM MapTHepaMm, ocolawm,
YIIOBHOBaXKEHUM Bukonasuem Ha 3MIHCHEHHS
0e3nocepeHb0l 00POOKHU JaHUX IS 3a3HAUCHUX I[IICH.
10.4. Buxkonasenp He Hece BIANOBINAIBHICTH 3a 3MICT 1
MpaBAWBICTh iH(OpMAIlii, 0 HAJAETHCS 3aMOBHUKOM TIPH
odopMIIeHH] 3aMOBJICHHSI. 3aMOBHUK Hece
BiJIIOBIIAJIBHICTE 32  JOCTOBIPHICTh BKa3aHOI MpHU
odopMIIeHH] 3aMOBIIEHHS 1HpOpMaIIii.

accumulate them, update, change (as needed). The
Contractor undertakes to ensure the protection of data
from unauthorized access by third parties, not to
distribute or transfer data to any third party (except for
the transfer of data to related parties, commercial
partners, persons authorized by the Contractor to carry
out direct data processing for these purposes.

10.4 The Contractor is not responsible for the content
and veracity of the information provided by the
Customer when placing an order. The Customer is
responsible for the accuracy of the information
specified when ordering.

JOT'OBIP MYBJIYHOI O®PEPTH
PO HATAHHSA IIOCJIYT 3 OPTAHI3AIII MEAUYHOT O JIOCJIIKEHHS
ToBapucTBo 3 0OMexeHOI0 BignoBiganbHicTIO « TypboTa mpo Bac», Hagami - BukoHasels, 3 oqHOTO OOKY, Ta
(hizmuHa 0c00a, sKa MpUiHsIa YMOBH AaHOTO [loroBopy myOmidHOT 0epTH o HAJaHHS IMMOCIYT 3 OpraHi3arlii
MEIUIHOTO TOCIIHKEHHS, Hajali - 3aMOBHHK, 3 1HIIIOTO OOKY, B TIOJAIBIIOMY pa3oM iMEHYIOThCS - CTOPOHH,
a KoxkHa okpeMo — CropoHa, yknanu nanuii Jlorosip my6midHoi odepTd mpo HalaHHS MOCIYT 3 opraHizaiii

MEIMYHOTO JOCTiKeHHs, Hafaini — Jlorosip.

Hanuit JloroBip ampecoBaHuii HEOOMEKEHOMY KONy OCIO, Sk € Oo(DimiifHOI ITyOJITHOIO MPOTIO3UITIEI0
BukoHaBIIs, yKIacTH 3 3aMOBHUKOM J[OTOBIp PO HaJaHHS MOCIYT 3 OpraHi3aiii MeIUYHOIO JOCIIHKSHHS

BU3HAYEHOr0 3aMOBHUKOM B AHKETI — 3aMOBJICHHI.

3amoBHMKHM npu npuadanHi [locnyr y Bukonasus, npuiiMaioTs yMOBHU 1aHOTO J[oroBOpy Ipo HACTyIHE:

1. 3AT'AJIBHI ITIOJIO’KEHHS 10T'OBOPY

1.1. Jlanmuit JloroBip BU3HA4Yae YMOBH KYIIiBIIi MOCIYT 3 OpraHi3allii MEJUYHOTO JOCIIPKeHHS 3aMOBHHUKA,
Hagami - [lociyru, 3amMmoBHHKOM Ha caiiti https://welcomeukraine.today/.

1.2. loroBip € myOmiuHUM BigmoBigHO cT. 633 u ct. 641 LuBinsHoro Kogekcy Ykpainu Tam Mae HalexHy
opuanuHy cwiy. BigmosimHo mo cr. 642 IusineHoro Komexcy YkpaiHu moBHUM Ta Oe33amepedyHuAM
MPUAHATTAM YMOB odepTH € (akT oriatu [locayr 3aMOBHHKOM.
1.3. 3rigao 3i cr. 634 LuBineHOoro kozekcy YKpaiHM yMOBH JaHOTO J[OrOBOpY € OJHAKOBHMH Ta
000B’SI3KOBUMH ISl BCiX 3aMOBHUKIB, sKi 3aMOBIISIFOTH [lociayru Ha caiiti https://welcomeukraine.today/.
HanuM JloroBopoM BH3HAYaIOThCS TMOPAJOK Ta YMOBH HamaHHA BukonaBnem I[locmyr mpumbanmx

(3aMoBJIeHIX ) 3aMOBHHKOM.

1.4. Jaroro ykiananns naHoro Jloroeopy, € obopmienns [locnyr, siki 3aMOBIISIOTECS 3aMOBHUKOM.
1.5. CropoHn TapaHTyIOTh, IO KoXkHa 31 CTOpiH BONOAIE HEOOXiTHOK Mi€3MATHICTIO, BCiMa MpaBaMu i
TTOBHOBAXCHHAMH, HCOOXITHUMH 1 JOCTATHIMH IS YKJIQJaHHS Ta BUKOHAHHS JaHOTO J[OrOoBOPY BiAIOBITHO

JI0 10TO yMOB.

1.6. BukonaBelb 31iHCHIOE CBOIO AisIIbHICTh KEPYIOUMCH BUKITIOYHO YHHHUM 3aKOHOJABCTBOM Y KpaiHH.
1.7. B nmaHiéi odepTi, SKIIO KOHTEKCT HE MOTpedye iHMIOTO, HIKYCHABEICHI TEPMIHH MAalOTh HACTYITHE

3HAYCHHA:

Ocghepma - nyOniuna npono3utisi Bukonasus, anpecoBana Oynp-skiit ¢isudHii Ta / a0 ropunn4HiA 0co0i,

yKnacTty 3 HuM J{orosip.

AKuenm - TIOBHE IPUHHATTA yMOB odepTu mono npunadanas I[locmyr, musaxom 3anoBHEHHS AHKETH-
3aMOBJICHHS. B pasi mpuitHATTS yMOB odepTn BukoHaBus, ¢iznunHa abo opuaudHa ocoda, sika MPOBOAHUTH
akuent oeptu, crae 3aMOBHUKOM. AKIENTOM € (GakT opopMiIeHHs AHKETH-3aMOBJICHHSI HATUCKaHHSAM Ha
nocunanHs «Ommatutey 1 orutat [lociyr B po3mipi 100%, BuOpasim 6e3roTiBKOBY OILIATY.
Buxonaseus - opununa ocoba ToBapucTBO 3 00MeKEHOI0 BiINOBinanbHIcTIO « TypOoTa mpo Bac», CTBOpeHe
BiJIIOBIHO 10 YHHHOTO 3aKOHOJAaBCTBa YKpaiHH, 3apeecTpoBaHe 3a aapecoro: Ykpaina, 04052, micro Kuis,

By [ mubounnipka, oOyauaok 13, cekmist 1, odic 1.

3amoenux - Oyap-sika giesnatHa ¢iznvHa abo I0pUIMYHA 0c00a, SKa MpUHHIIA YMOBH i€l opepT i Mae Hamip

npunbatu (kynuth) [Tocmyrn BukoHasus.

Haoasau nocnyz 3 meduunozo 0o0cnioycenHsa, (Hanali - iarHOCTUYHUN IIEHTP) — MiarHOCTHYHUH
(;rabopaTopHMiA) TIEHTP, KU MPOBOJIUTH METUTHE TOCITIKECHHS 3aMOBHHKA.
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IHlocnyza (cepsicnuii 36ip) — mocimyra 3 Oprasizallii MEIUIHOTO JOCTIDKEHHS 3aMOBHWKA BIiATOBIIHO IO
3aII0BHEHOI 3aMOBHMKOM AHKETH-3aMOBJICHHS, 1[0 BKJIIOYAE B cede:

- 30ip Ta 00poOKy iH(popMarlii mpo 3aMOBHHUKA;

- KOOpJAMHAIIIIO Ta OpraHi3allito 00CIyroByBaHHs 3aMOBHUKA JiaTHOCTUYHUM IICHTPOM;

- HaJaHHsA 3aMOBHHKY P03’ sSCHIOBaJbHOI iH(GopMaIlil moao otpuMyBanux [locnyr;

- Ha/IaHHA HEOOXiTHMX JOKYMEHTIB 3aMOBHHKY MIOA0 oTpuMyBaHux [locmyr;

- Ha/IaHHS KOHCYINbTaIliil 3aMOBHUKY B TeNe(POHHOMY pexXuMi a00 32 JOTIOMOTOI0 €IEKTPOHHO]T MOIITH

moa0 orpumyBanux [locmyr.

AHKema-3amo61eHH - HAJICKHUM YHUHOM odopmiieHa i po3MmileHa Ha Be0-caiiTi:
https://welcomeukraine.today/ B HWXHIi YacTHHI TOJIOBHOi CTOPIHKHM 3asBKa 3aMOBHHKA Ha TPHI0AHHS
ITocnyr y BukoHasis.
Meouune oocnidincenns — 3abip Giosoriunoro marepiany Ha BusHaueHHs PHK SARS-CoV-2 (COVID-19)
metoaom ITJIP.
1.8. 3niticauBim orary 3a [locmyru mo manomy JloroBopy 3aMOBHHK OJTHOYACHO MiATBEPIKYE, MO HANIAE
3rogy Ha OOpOoOKy CBOiX NEpCOHAIBHUX TAaHUX HAa YMOBAaxX, BCTAHOBJIECHHUX HaHWM JloroBopom, Hamae
iH(OpMOBaHy JTOOPOBUIEHY 3rojly Ha MPOBEACHHS MEIUYHOTO BTPYYaHHS, O3HAMOMIICHUH 3 XapaKTepoM Ta
pU3MKaMU, TIOB’sI3aHUMH 3 TaKUM MEIUYHUM BTPYYaHHSIM, IOTOKYETHCA 3 yMOBaMU 1s0ro JloroBopy Ta
BCiMa JTisIMH, sIKi 32 HUM OyIyTh 3MIMCHEHI Ta AKi HE CYIIePEUNTUMYTh YMOBaM JaHoro JloroBopy.

2. MTPEAMET AOTI'OBOPY

2.1. 3a ganmm J[loroBopoM BuKoHaBemb 3000B'I3y€ThCS Ha yMOBaxX Ta B TIOPSAIKY, BHU3HAUCHHUX ITUM
JloroBopoM Hamatu 3amMOBHUKY [loCiyrH, HaJIeXKHOI SIKOCTI, BIJMOBIMIHO JO IIFOYMX I[iH 3a3HAYCHUX Ha
https://welcomeukraine.today/B HWKHIH YacTHHI TOJOBHOI CTOpPiHKM, a 3aMOBHHK B CBOIO 4Yepry
3000B’SI3Y€ThCSA OTUIATUTH 1 puiiHsATH [TociyTH, BiAMOBIIHO 10 YMOB JaHOTo /IoroBopy.

et  [JoroBip perymoe KymiBmio-nponaxk Ilocomyr  Ha BeO-caiiTi: https://welcomeukraine.today/
3alpOTNIOHOBAaHMX B HW)KHIN YaCTHHI TOJIOBHOT CTOPiHKH, B TOMY YHCIIi:

a) noOpoBinpHMIA BUOip 3amoBHUKOM [loCimyT 3rifHO TIepeniKy BKa3aHOTO B AHKETi-3aMOBJICHHI,

0) omrara 3amoBHHWKOM Ilocmyr, 3rimHO  AHKETH-3aMOBJIICHHS  odopmieHoi Ha  Be0-caifri:
https://welcomeukraine.today/ B HU»KHIl 9aCTHHI TOJIOBHOT CTOPIHKH.

2.2. OgnouvacHo 3 omaroro [locmyr 3aMOBHHK MiATBEPAXKYE, IO 03HAMOMHBCS 3 YMOBaMH O0(epTH Ta HAJAEe
CBOIO JI0OPOBITIbHY 3r0/ly HAa BUKOHAHHS YMOB oepTH.

2.3. BukoHaBellb Ta 3aMOBHUK ITiITBEPKYIOTh, 1110 YMHHA OdepTa He € PIKTUBHOI 200 yaBaHOIO yTOI0H0
a00 yroJI010, YKJIaJICHOIO ITiJ] BILTUBOM THUCKY a00 0OMaHy.

3. HEPCOHAJIbHI JAHI

3.1. 3aMOBHHK MOTOJKYEThCSI Ha Tiepeaadyy BUKOHABIFO CBOIX MEPCOHAIBHUX JAaHUX BIAMOBIIHO 1O YMOB
nanoro JloroBopy i HalaHOT HUM MMCBMOBOI 3rOAX MPH 0POPMIICHH] 3aMOBIIEHHS B 00131, HEOOX1THOMY IS
odopmiteHHs, oriaTH Ta HaxaHHs [locmyr.

3.2. 3aMOBHUK MIATBEPKY€E HaJaHHs BUKOHABITIO 3ro11 Ha 00pPOOKY HOro MEepCOHATLHUX JAHHUX BIAMOBIIHO
1o 3akoHy Ykpainu «[Ipo 3aXucT mepcoHadbHUX JaHUX» Ta iHIIMX HOPMATUBHO - IPAaBOBUX aKTiB YKpaiHH,
SIKi CTOCYIOTBCSI 3aXHCTY IEPCOHANTBHUX TaHUX.

3.3. Meroto 00OpoOKH MEpPCOHATFHUX ITaHUX € HaJgaHHI BukoHaBlleM 3aMOBHHKY TOCIYT 3 OpraHizamii
MEJWYHOTO JOCIIIKEHHS, a TAKOXK NMPOBEACHHS A1arHOCTUYHUM LIEHTPOM MEIMYHHX JOCIHIIIKEHb HalaHOTO
OloJjoriyHOTO MaTepiany Ta HaJaHHA 3aMOBHUKOM, a00 BKa3aHMM 3aMOBHHKOM 0CO0aM, MOKJIHBOCTI
IIBHIKOTO Ta 3pYYHOTO JOCTYITY A0 MEPCOHATBHUX JaHHUX, 30KpeMa pe3ybTaTy JJabopaTOpHHUX JOCIHIKEHb,
OTpPHMaHHS JOAATKOBOI KOPHCHOI iH(pOpMaIllii, MOB'sI3aHOT 3 pe3yibTaTaMu Ja0OPATOPHUX JOCIHIIKEHb Ta
CTaHOM 37I0POB'S], B IHIIUX aHAJOTTYHHUX LiJISX, 10 CTOCYIOTHCS MEIUYHUX TOCIYT Ta CTaHy 3J0POB'S

3.4. OOcsar mepcoHaJbHHUX IAHWX, 3rOJy Ha OOpOOKy sSKMX 3aMOBHHK Hajae BHUKOHaBIIO, 0OMEXY€EThCS
00CSTrOM TepCOHATbHUX AAaHUX, SKHH 3a3Ha4a€ThCsi 3aMOBHUKOM TIPU 3allOBHEHHI AHKETH-3aMOBJICHHS, a
TakoX iHQopMalielo Ta TOKyMEHTaMH, HaJaHMMHA 3aMOBHHKOM BHKOHaBLIO Ui HaJe)KHOTO BUKOHAHHS
ocranHiM [locnyr mo maHomy JloroBopy, a TakoK pe3yJbTaTaMd JOCTIKEHb, HAJaHOTO 3aMOBHHUKOM
0ioJIOTIYHOTO MaTepiamy.

3.5. Slkmio mix vac momnepeaHporo oopMIICHHS AHKETH-3aMOBJICHHS Ha HajmaHHs [locmyr 3aMOBHUKOM y
CHeIiaTbHIX KOMI FOTepHUX Ta/ab0 iHpopManiiHuX mporpamax (crucreMax), BCTAHOBJICHUX Ha OYIb-IKHX, B
TOMY YHCIIi MOPTATHBHUX HOCISX, OyJIO 3a3HAYCHO aIpecy ENEKTPOHHOI MOIITH TPEThOi 0cOO0HM, 3aMOBHHK
Hajae 3roly BUKOHABIIO Ha BiANpaBIICHHS OyAb-IKMX JIOKYMEHTIB Ta/a00 iHdopmalii, ski MoB’s3aHi 3
orpumyBanumu [locayramu mo manomy JloroBopy, a TakoX IiarHOCTHYHOMY LEHTPY Ha BiIlpaBlICHHS
OTPUMAHHX Pe3yJbTaTiB JOCII/HKEHb 32 TAKOK AHKETOI-3aMOBJICHHSM CaMe Ha II0 €IEKTPOHHY aJpecy.
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BiamoBimanpHICTE 3a KOPEKTHICTH €IIGKTPOHHOI aapecd Ta KOoHGimeHIiHHICTs iHopMartii, mcmsa i
OTpUMAaHHS, HeCce 3aMOBHUK.

3.6. 3aMOBHHK 3000B’3y€THCSl BHOCUTH ITOBHY 1 IOCTOBiIpHY iH(OpMaLlito PO cBOi epcoHaIbHi AaHi Ha Beo-
caifri: https://welcomeukraine.today/ B HWXHIi YaCTHHI TOJIOBHOI CTOPIHKH aisi odopmiieHHS AHKETH-
3aMOBJICHHS. Y pa3i BUSBJICHHS HETOYHOCTEH ab0 OyIb-KHX PO30DKHOCTEH MK MEPCOHANBHUMH TaHUMHU
3aMOBHUKA, 3a3HAUYCHUMHU Ha caiiTi BUKOHaBI, 1 MEPCOHATLHUMH JaHUMHU 3aMOBHUKA, HAJJAHUMU HUM TPU
OTPUMaHHI CaMOT0 JTOCIiKeHHs a00 pe3ysbTaTiB MEAHMYHOTO JOCTiKeHHS (MAacropTHI NaHi, naHi OmaHka
AHKeTH-3aMOBJICHHSI), BUKOoHaBeIh a00 MiarHOCTHYHUN IIEHTP 3 METOI0 3a0e3redueHHs KOH)IICeHITIHHOCTI
MeanuHoi iHdopMarii, 3anuirae 3a coO0r0 MpaBo BIAMOBHTH B HajaHHI [lociyrd, 10 MOMEHTY 3’CyBaHHS
0ocoOu 3aMOBHUKA.

3.7. llpu matuckanHi «OIIJNTATUTHU» 3amoBHHK mae 3romy Ha oOpoOKYy CBOIX NMEPCOHANBLHUX NMAHUX, SKi
30epiraroThcsi B 0a31 BUKOHABIS Ta AiarHOCTUYHOTO LEHTPY BHUKIIFOYHO IS iMeHTU(IKAI] 3aMOBHHKA TIPU
MMOBTOPHHUX 3aMOBJICHHSIX, 1 JUTsl KOPEKTHOTO 1X BUKOHAHHS.

4. KOH®IJIEHIIVHICTh

4.1. Konoinenuiitnoro 3a uuM JloroBopoM BHU3HAa€Thca iHGopMamis mpo (akT 3BEpHEHHS 3aMOBHHKA 3a
[ocmyroro, mepemik Ilocnyr, pe3ynbraTé abOpaTOpPHHX IOCHIIKEHb, a TaKOX iHIIA iH(OpMAIis, sfKa
BIAMIOBITHO IO YMHHOTO 3aKOHOMABCTBA YKpaiHU € KOoHQimeHIiHHOIO iHpopMamicro (iHdopmariieo 3
00Me)XEeHHM JOCTYIIOM).

4.2. Croponu 0epyTh Ha cebe 3000B’A3aHHS MO0 AOTPUMaHHS KoH(ineHiiHOCTI iH(OopMaii, oTpumanoi
i1 9ac BuKOHaHHSI CTOpOHAMU TOJI0KEHb qaHoro Jlorosopy.

4.3. BukoHaBellb TapaHTy€, U0 IEPCOHANBHI JaHi 3aMOBHHKA He OyIyTh BUKOPHCTaHI B KOPUCIUBUX LIIAX,
Ha CTOPOHHIX pecypcax ado Ui MOLUIMPEHHS Ccliamy.

5. ITIPABA TA OBOB’AA3KH CTOPIH

5.1. BuxoHaBenpb Ma€ npaBo:

5.1.1. Buocutu 3minu B mnepeinik [locmyr, siki HamaioThes BukoHaBiieM Ta posmilieHi Ha BeO-caidTi:
https://welcomeukraine.today/ B HMXHI 4YacTWHI TOJOBHOI cTopiHkM oo oOcsrie [lociyr, cTpokiB ix
BHUKOHAaHHSI, BapTicTh [locayru Tomo, HafaHHS SKUX MOJIMBE B paMKax IaHoro /lorosopy.

5.1.2. 3anyuaru TpeTix 0oci0 s HamauHs [locmyr.

5.1.3. IlpoBoauTtH akiii, HaIaBaTH 3HMWKKY Ta JIOAATKOBI miibru Ha [locmyru.

5.1.4. IndopmyBatu 3amoBHUKA TIpo 3MiHH o0 [locmyr.

5.1.5. Tpuiimaru omaty 3a [locoyru B 6e3roTiBKOBIH (hopMmi mig yac opopMiteHHS AHKETH-3aMOBIICHHSI.
5.1.6. Y pa3i He HajaHHs 3aMOBHUKOM a00 HE 3alIOBHEHHS BCiX HEOOXITHUX TaHUX B AHKETI-3aMOBJICHHI, HE
MIOTO/KEHHS 3  1H(GOPMOBAHOIO JOOPOBLIBHOIO 3r0/1010, BukoHaBenb Mae mpaBo posipBaTu mer Jlorosip 3
MOMEHTY BUSIBJICHHS TaKMX NopyiieHs. [Ipu nisomy BapticTs [lociyr, He miamsrae noBepHEHHIO.

5.2. BukoHaBellb 3000B’S13y€ThCS:

5.2.1. CBoeyacHo i sixicHo HanaBatu [locoyru BiAmoBigHO 10 YMOB 1boro JJoroBopy Ta 3 JOTPUMaHHSIM BUMOT
YMHHOTO 3aKOHOJIABCTBA Y KpaiHU.

5.2.2. 3abe3neunTr 3aMOBHUKA iH(POPMAILII€TO, 1[0 BKIIOYAE B ce0¢ YMOBH HaJaHHS Ta OTPUMAHHS TOCIYT 3
MEAWYHOTO JOCHTIPKEHHS, TOILIO.

5.2.3. IndopmyBaT 3aMOBHUKA y BHIIAJKy HEMOXKIHBOCTI HagaHHs [lociyT mMoBHICTIO 200 4aCTKOBO.

5.2.4. BukoHnyBaTu yMOBH JlaHoro J[orosopy.

5.3. 3aM0BHUK Ma€ MpaBo:

5.3.1. Ha cBoeuacHe i sikicHe oTpumManHs [locayru.

5.3.3. 3Bepraruch 10 BukoHaBIA 3 3asBaMH, BilT'YKaMH, TOIIO, IIIOJI0 OTpUMyBaHuX [lociyT.

5.3.4. OtpumyBaTu KOHCYJIbTAII] Big BukoHaBIIA 111010 oTpuMyBaHux [Tocyr.

5.4. 3amoBHUK 3000B’A3aHUIL:

5.4.1. Hane>xxHuM 9MHOM BHKOHYBAaTH YMOBH ITHOTO J[0TOBOpPY Ta cBo€dYacHO iH(popMyBatn BUKoHABIIS mpo
00CTaBUHM, 11O NMEPEHIKOIKAIOTh BUKOHAHHIO 3aMOBHHKOM YMOB I10T0 JloroBoOpy.

5.4.2. CBoeyacHO Ta B HEOOXiZHOMY 00CsI31 03HAHOMUTHCH 3 JaHUM JlOroBOpOM.

5.4.3. OmnauyBatu BapTicth [locmyr BiAmOBiqHO 10 YMOB gaHoTo [{oroBopy.

5.4.4. CyBopo IOTpUMYyBATHCS HACTyIHHX PEKOMEHIAII IMOJO0 TPaBWU IIATOTOBKH JO TPOBSACHHS
MEJIMYHOTO JOCIHI/DKEHHS 3 METOK BUKIIOUCHHS (DaKTOpiB, SIKi MOXYTh BIUIMHYTH Ha pe3ylbTaTH
71a00paTOPHUX JOCHTIKEHb, a caMme: 3a 30 XBHIIUH 110 B3SATTSI Ma3KiB 3 POTOTJIOTKH (3iBY) HE BXKUBATH 1Ky, HE
IIATH PiIWHY, He YUCTUTH 3yOW, HE TIOJOCKATH POT/TOPIIO, HE JKYBaTH JKyBaJlbHY T'YMKY Ta HE KYpUTH. 3a 2
TOJMHU J0 B3ATTS Ma3KiB 3 HOCAa HE 3aKaIllyBaTH Kparlli, He 3aCTOCOBYBATH CIpEi 1 HE MPOMUBATH Hic. Y
BUMAJIKy HE NOTPUMaHHA 3aMOBHHUKOM JaHOTO MYHKTy BHUKOHaBenb Ta AiarHOCTUYHUI LEHTP HE Hece
BiJIMOBINAJIBHICTD 32 TOYHICTB Ta BipHICTh OTPUMAaHUX PE3yJIbTATiB MEJUIHOTO TOCIiIKEHHS.
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5.4.5. B MOMEHT PUOYTTS CIEIaJIICTIB MiarHOCTUYHOTO IIEHTPY 000B’I3KOBO MATH IMPHU COO1 TOKYMEHT, 1110
3acBimuye 0co0y. OG0B’ 3KOBO OYTH B MAcCIIi il 4ac MPOBEACHHS JOCIIIKCHHSI.

5.4.6. Hanatu Bukonasiio Bcro iHdopMarito, sika HeoOXiJHa OCTAHHBOMY JUIA sIKicHOTO HagaHHs [locmyr.
5.4.7. Hagatu 3romay Ha oOpoOKy NMEpCOHAIBHUX JaHUX.

5.4.8. B pazi nopymenns nm. 5.4.4, 5.4.5., 5.4.6 ta 5.4.7. JloroBopy BukoHnagelp 3anuinae 3a co00w0 mpaBo
aHyMIOBaHHS AHKeETy-3aMoBJeHHS. B pasi, sikmo [locnyra Oyna omjayeHa B TakoMy BHIIaJKy oIjiaTa 3a
[Mocmyry 3aMOBHHKY HE MTOBEPTAETHCA.

5.4.9. 3aMOBHHK ITOBHHEH HAJATH CIEIIATICTY JIarHOCTUYHOTO IICHTPY OHUM 3 3a3HaUCHUX JOKYMEHTIB, IO
3acBigaye iioro ocoly:

- MacHOPTHHUU JOKYMEHT iHO3EMIIS;

- TIOCBiJKa HA MOCTiHE TPOKUBAHHS;

- TOCBiJIKa HA THMYACOBE MPOKUBAHHS;

- Iacnopr rpoMajisHUHA Y KpaiHy;

- [acmopT rpoMajsHUHA YKpaiHu IS BUI3LY 32 KOPJIOH;

- JIUIUIOMaTUYHUHN nacnopT YKpainu;

- ciy>k00BHii macnopT YKpainu;

- TUMYAacOBE MMOCBiAYEHHS rPOMaIsTHUHA Y KpaiHu;

- IIOCBIJYEHHS BOJIS;

- CBIJIOITBO MPO HAPOJHKEHHS JUIsl HETTOBHOJMIITHIX Ta JIOKYMEHT 3aKOHHOTO MPE/ICTABHUKA JUTHHH.

VY BuUNaaKy NOpYyIIEHHS AaHOTO MyHKTY JloroBopy criemiaiicT AiarHOCTUYHOTO LEHTPY Ma€ MPaBo BiIMOBUTH
3aMOBHUKY Y MPOBEACHHI MEITUIHOTO JOCIipKeHHS. B TakoMy Bumanky oriata 3a [locimyry 3aMOBHHKY He
MOBEPTAETHCA.

5.4.10. Y Bunaaky OTpUMaHHS Pe3yJbTaTiB JOCTIHKEHb OCOOH, SIKa HE TOCATIIA IOBHOJITTS, 1Or0 3aKOHHUM
MIPEICTABHIKOM, OCTAaHHI# MOBUHEH HA/IaTH TMPAI[iBHUKY IaTHOCTHYHOTO IIEHTPY OpUTiHAN OJIaHKy AHKETH-
3aMoBJIcHHs, CBIZONTBO MPO HAPOHKCHHS Ta MPEI SBUTH MTOKYMEHT, IO ITOCBITIy€e€ OCOO0y 3aKOHHOTO
MpeJCcTaBHUKA.

5.4.11. He BxuBaTu HiIKHX AiiA, SKi MOXYTh HMPUBECTH 10 HEMPOIOPIIHHO BEJIMKOTO HAaBaHTA)KCHHS Ha
iHdpacTpyktypy Beb-caiiTy https://welcomeukraine.today/ Ta He BUKOPHCTOBYBaTH aBTOMATHYHI MTPOTPaMH
JUIS. OTPUMaHHS J0CTyIy Ha BeO-caiit: https://welcomeukraine.today/ Ta He KOMitOBaTH, HE BiITBOPIOBATH, HE
3MiHIOBaTH, OyAb-sKy iH(pOpMaLilo, 0 MicTUThCs Ha BeO-caiiti: https://welcomeukraine.today/

6. HIOPAJOK O®OPMJIEHHS 3AMOBJIEHHS HA TIOCJIYT'Y

6.1. 3aMOBHHK CcaMOCTiIHHO OQOpPMIIIOE AHKETYy-3aMOBJICHHS Ha BiAMoOBiAHIN cropiHui Bed-caiity:
https://welcomeukraine.today/ B HWXHIi YaCTHHI TOJIOBHOI CTODIHKMA MUISXOM 3allOBHEHHS HEOOXiTHOI
(hopmu Ta BHECEHHS iHpOpPMAITii, 03HAHOMITFOETHCS Ta TIOTOKYETHCS 3 YMOBaMH IbOT0 JIOTOBOpPY, 3r0/I010 Ha
00poOKy nepcoHaIbHUX JaHuX Ta oruiauye [locayru. OdopmiieHHsT AHKETH-3aMOBJICHHS Ta 11 MiATBEpIKEHHS
O3Ha4yae JOCTaTHE 1 MOBHE O3HailomyieHHs 3aMoBHMKA 3 [lociyramu, IIHOIO Ta CTPOKaMH iX BUKOHAHHS,
MIPaBIJIAMH ITiITOTOBKY 10 MPOBEIEHH METUIHOTO JTOCIiIPKEHHS.

6.2. Baprictb Ta o0csr [lociyr € ocTaTOYHUMHU Ta HE IisArae 3MiHi micist orutaty 3a [locyru.

6.3. 3amoBnenns Ha [locnyru nmpuiiMatoThest uepe3 Beb-caiit: https://welcomeukraine.today/ 24 roguHu Ha
JICHb 7 JTHIB Ha THKICHb.

7. H{IHA TA YMOBHU OIVIATH IOCJIYT

7.1. Iepemnik ITocmyr BukoHaBIs Ta iX BapTicTh po3mimieHi Ha BeO-caifri: https://welcomeukraine.today/ B
HIDKHIN 9aCTHHI TOJIOBHOT CTOPIHKH.

7.2. Omnara 3amoBHUKOM [locmyr o3Hauae 3roxy 3aMOBHMKA Ha yKJIaZieHHA 11boro [loroBopy 3 BukoHaBiem.

8. CTPOKU HAJAHHSA NOCJAYT

8.1. OpieHTOBHUI TEPMiH BUKOHAHHS MEAMYHOTO nociimkeHHs B Kueri Ta KuiBcbkiid 00sacTi - 24 roguHu 3
MOMEHTY 3abopy OionoriuHoro matepiany, meronom [1JIP B 3BuuaitHomy pexumi. Ta 6 TonuH 3 MOMEHTY
3a00py 0i0JIOTIYHOTO MaTepialry B TEPMIHOBOMY TOPSIKY.

8.2. Tlocimyrm BBaXalOThCA HAJaHUMH B MOMEHT TIepefadi pe3yiabTaTy MEIWYHOTO JOCIIUKEHHS
JNIarHOCTHYHHM LEHTPOM 3aMOBHHUKY 200 HOTO YIOBHOBaXKeHil 0001 0COOMCTO a0 MUISTXOM BiINpPaBICHHS
Ha eJICKTPOHHY IOIITY BKa3aHy B AHKETI-3aMOBJICHHI.

9. 3SMIHA YMOB JIOI'OBOPY

9.1. BukoHaBelb Ma€e paBO BHOCHTH 3MiHU B TEKCT ILOTO J|OTOBOpY Ha CBiif po3Cy/ B OYyIb-SIKUIl MOMEHT i
0e3 morepeHbFOT0 MOBiIOMIIEHHST 3aMOBHUKA. AKTyanbHa ([ito4a) pemakiis JloroBopy 3aBXIu AOCTYITHA
Ha BeO-caiiTi: https://welcomeukraine.today/ B HW)KHIH YaCTHHI TOJIOBHOI CTOPiHKA



https://welcomeukraine.today/
https://welcomeukraine.today/
https://welcomeukraine.today/
https://welcomeukraine.today/
https://welcomeukraine.today/
https://welcomeukraine.today/
https://welcomeukraine.today/

9.2. BukoHaBeIh 3aauIiae 3a co00r0 MpaBo PO3MHPIOBATH 1 CKOpoUyBaTH acopTuMeHT [lociyT, perymoBaTu
JOCTYT A0 KymiBii Oyap-skux [locmyr, a Tako NpU3yNMMHNATH a00 MPUITMHUTH Tpoaax Oyb-sakux [locmyr Ha
BJIaCHUI po3cyn B OyIb-sIKHii Yac.

9.3. 3aMOBHUK TIOTOJKYEThCS 1 BU3HAE, 1[0 BHECEHHS 3MiH JI0 0()epTH TATHE 32 COO0I0 BHECEHHS IMX 3MiH JI0
BXKe Airouoro JloroBopy Mixk 3aMOBHUKOM i1 BukonagieM i 11i 3Miau B JIOroBOpi BCTYIAIOTh B CHITY OJJHOYACHO
3 TaKUMH 3MiHAMU B 0epTi.

10. TEPMIH JIIi JOIOBOPY
10.1. Le#i doroBip Habupae YMHHOCTI 3 AHS HOTO MyOJIIYHOTO PO3MILICHHS 1 Ji€ JO MOMEHTY BUKOHAHHS
CropoHamu cBOiX 3000B’s13aHb 3a JloroBOpOM.

11. BAPIIEHHA CYNIEPEYOK TA PO3BIXKHOCTEM

11.1. Cynepeukn Ta po30iKHOCTI, SIKi MOKYTh BUHHUKHYTH NPH BHKOHaHHI 1poro [loroBopy, OyayTh Mo
MOJKJIMBOCTI BUPIITyBaTHCA IUIIXOM TeperoBopiB Mixk CtopoHamu. JlocynoBe BperyaroBaHHS po30iKHOCTEH
€ o0OB’S3KOBHM Ta Tepemdadae Tpen siBiieHHA oxHiel i3 CTopiH TpeTeHsii, sfKa pO3MISAIaeThCS IHIIOI0
CTOpOHOIO MPOTATOM TPHUILSTH AHIB 3 MOMEHTY OTPHUMaHHSL.

11.2. Bci cymepeuku, po30i>KHOCTI a00 BUMOTH, 1[0 BUHUKAIOTH 3 1ILOT0 [loroBopy abo B 3B'S3Ky 3 HUM, Y
TOMY YHCII IO CTOCYIOThCS MOTO BHKOHAHHS, MOPYIICHHS, NMPUIUHEHHS a00 HEMIMCHOCTI, MiIIATaloTh
BUpIIIEHHIO Y BiANOBigHOMY cyai M. Kuena.

12. BIAITIOBIJAJIBHICTb CTOPIH

12.1. 3a HeBUWKOHaHHA a0O HEHaJIeKHE BHKOHAHHS 3000B’s3aHb 32 muM JloroBopoMm, CTOpPOHH HeCyTh
BIIMTOBIIATBHICTE B OPSIKY, IIepeI0aueHOMY YHHHHUM 3aKOHOAABCTBOM Y KpaiHH.

12.2. BukoHaBeub He Hece BIAMOBINAIBLHOCTI 3a sKiCTh HamaHHs [locnmyry, y BUNagKax MOPYIICHHS
3aMOBHHMKOM OyIb-KHX YMOB AaHoro Jorosopy.

13. POPC-MAKOP

13.1. CTopoHH HE HECYTh BIJMOBITAILHOCTI 32 HEBUKOHAHHS OYb-IKOTO 31 CBOiX 3000B'13aHb, 32 BUHATKOM
3000B's13aHb MO OIUJIATi, SKIIO IOBEAYTh, IO TaKe HEBUKOHAHHS OYJI0 BHKIMKAHO (QOpc-MakOPHUMHU
oOcTtaBuHaMH, TOOTO MoAisIMU ab0 oOCTaBHHAMM, SIKi IIHCHO 1epe0yBaloTh 11032 KOHTposieM Takoi CTOpOHH,
SIK1 HACTaJIM TICIs YKIaAeHHs boro JJoroBopy, Ta HOCSATH HemependadyBaHUK 1 HeBITBOPOTHHH XapakKTep.
13.2. Jlo popc-MaxkopHUX 0OCTaBUH HaJIeXKaTh, 30KpeMa: MPUPOIHI KaTaKIIi3MHU, CTPAKH, TOXKEXi, TIOBEHI,
BHOyXHW, oOMep3aHHs, BiMHM (SIK OTOJIOIICHI, TaK 1 HEOTOJIONICHi), 3aKOJOTH, HACIiIKH aBapiii abo
HECTIPUATIMBUX TIOTOJAHUX YMOB, eM0apro, karacTpodu, OOMEKEHHs, IO HAaKIaNAlThCS IEPKABHUMHU
opraHaMy (BKJIIOYAIOUM PO3MOJiN, MpiopuTeTH, OQiumiiHI BUMOTH, KBOTH 1 I[IHOBHH KOHTPOJb), SIKIIO IIi
o0cTaBuHM Oe3MocepeIHbO BIUIMHYJIM Ha BUKOHAHHS /loroBopy.

13.3. CropoHna, /i SKOi CTaJl0 HEMOXKJIMBUM BHKOHAHHS 3000B's3aHb 32 MM JlOTOBOpOM uepe3 HacTaHHS
(opc-MaxkopHHX 00CTaBHH, MOBHHHA HeraitHO iH(QopMyBaTH iHITy CTOpOHY PO BUHUKHEHHS BUIIEBKAa3aHUX
o0cTaBHH, a Takox poTsIrom 30 (TpUANATH) KaJeHIapHUX AHIB HamaTH iHmii CTopoHi miaTBepaxeHHs hopc-
Ma)KOpHHX 00CcTaBUH. TakuM miATBepHKCHHAM Oy e MOoBiaka, cepTrudikaT a00 1HIIMHA BiIOBITHIA JOKYMEHT,
BUAAHUI YIIOBHOBa)KCHUM JE€p>KaBHUM OPraHOM, pPO3TALIOBAaHMM 3a MiCLEM BHHHUKHEHHS (OpC-Ma)KOPHHUX
oOctaBuH. CrioBimeHHS MOXke OyTH MHUCHEMOBO, CMC-PO3CHIIKOIO, Tele(OHHUM A3BIHKOM Ha PEKBI3UTH SAKi
BKa3aHi 3aMOBHUKOM B OCOOMCTUX AaHUX.

13.4. Yac, sxwii morpiben CropoHam Ui BUKOHAaHHS CBOIX 3000B's3aHb 3a 1M JloroBopom, Oyne
MPOJOBKEHO Ha OyIb-AKHH TEpMiH, NPOTATOM SIKOro Oyno BimkianeHo BUKOHAaHHA JloroBopy uepes
repepaxoBaHi 00CTaBUHH.

13.5. Slkmo uepe3 nmii oOCTaBMH HenepeOOPHOI CHIIM HEBUKOHAHHS 3000B's3aHb 3a UM JlOroBOpoM
MIPOJOBXYEThCS Oibllle TPhOX MicswliB, KokHa 31 CropiH Mae mpaBo posipBatu uei /[lorosip B
OTHOCTOPOHHBOMY MOPAAKY, MHCHMOBO MOBIJOMUBILY TIPO 1€ 1HIIY CTOPOHY.

14. BAKJIFOYHI ITOJIOKEHHSA

14.1. Nannii lorosip € myomiuaoro odepToro. BincytHicTs mianmucanoro CtopoHamu rpumipHuka JloroBopy
Ha TIaliepoBOMY HOCIi 3 MpocTaBIIeHHSAM MianmuciB 060x CTopiH B pasi 3iificHeHHS 3a manuM JloroBopom
(hakTUYHOT orIaTH 3aMOBHHKOM 4H Oe3rnocepeHe HaganHs [locinyru He € mifcTaBoo BBaXkaTH el J1orosip
He ykinageHuM. OpopmiieHHsT AHKETH-3aMOBIICHHS Ta MPOBEIEHHS OIJIaTH 3aMOBHHKOM BiAMOBITHO 10 YMOB
JloroBopy BBaXKa€THCS aKIENTOM.



14.2. Ileit JloroBip BHKOHAHHMHA YKpPAiHCHKOIO, aHTJIHCHKOIO Ta POCIMCHKOI0 MOBaMHU. Y BHUIAIKY
po30iKHOCTEH MiX YKpaiHCBKOIO, aHTIIHCBKOI0 Ta pPOCIHCHKOIO BepcismMu JloroBopy yKpaiHChKa Bepcis
MaTUMeE IepeBary.

14.3. Leit [orosip BKItO4ae B ceOe T0AATOK, SIKUH CKIIagae HOro HEBiJ €eMHY YacTHHY.

15. AIPECA 1 PEKBI3UTHU BUKOHABIIA

ToBapuctBo 3 oOMexeHoro BiamosiganbHicTioO « TYPBEOTA TTPO BAC»
VYkpaina, 04052, m. Kuis, Byn. ['mubountieka, 0ym. 13, cexmis 1, odic 1
r/p UA383052990000026001006812960

kox 3a €/IPTIOY 44035582

Ten. +38 (098) 100-64-68, +38 (098) 270-02-00
Turbota.Pro.Vas@gmail.com

Bin imeni ToBapucTtso 3 oomexeHoto BinnosinaipHicTIO « TYPBOTA ITPO BAC»
Hupexrop/bonman CriTiiana

Jdonatoxk Ne 1 g0 HdoroBopy mny0JiuHoi odepTH NMPo HAJaHHA NOCJAYTr 3 Oprasizamii Megu4yHOIo
JAOCTiIZKeHHS
3rOJA HA OBPOBKY NEPCOHAJIBHUX JAHUX

[nsrxoM HanpaBJIeHHS AHKETH-3aMOBJICHHS OH-JTaiH Ha BeO-caifti: https://welcomeukraine.today/ B HIKHIiI
YaCTHHI TOJIOBHOI CTOPIHKHY, 51 HaJlar0 BHKOHABIIO, @ TAKOK IarHOCTUYHOMY LIEHTPY 3rojy Ha 00poOKy MOix
(MO€T TUTHHY) TIEPCOHATBHUX JIaHUX BiJINOBIIHO 710 3akoHy YKpainu «lIpo 3aXuCT mepcoHANbHUX JaHUX» Ta
IHIIMX HOPMATHUBHO-TIPABOBHX aKTiB YKpaiHH, SKi CTOCYIOTHCS 3aXHCTy MEPCOHANBHUX JAHUX, B JIOKAIbHY
indopwmariiitny cucremy, BiaacHuKOM kol € TOB «TYPBOTA ITPO BAC» Ta/abo miarHOCTUYIHHE IIEHTP.
OO0csT TmepcoOHANBHUX MaHWX, 3rogy Ha o0poOky skux s Hamaio TOB «TYPBOTA IIPO BAC» Ta
IIarHOCTUYHOMY IIEHTPY, OOMEXKYETbCS 00CATOM NaHWX, 10 Oyl HaJaHi MHOKO JJIs HaJaHHS TOCIYT 3
opramisamii MEIWYHOTO MJOCHIIKCHHS, a TaKOX pe3yJbTaTaMH MEIUIHOTO JOCITIDKEHHS HaTaHOTO
010JI0TIYHOTO MaTepiaiy.

MeTtoro 00po0OKM HalaHUX MHOKO repcoHabHUX MaHux € Haganas TOB « TYPBOTA TTPO BAC» meni
MIOCITYT 3 OpraHi3amii MeANYHOTO JOCIiPKEHHS, a TAKOX MPOBEACHHS TIarHOCTUYHUM LIEHTPOM MEIUYHHX
JOCTIDKEHb HaJTaHOTO O10JIOTIYHOTO MaTepially Ta HaJaHHS MEHi, a00 BKa3aHUM MHOI0 0c00aM, MOKIIUBOCTI
IIBUJIKOTO Ta 3pYYHOTO JOCTYITY J0 NMEPCOHATBHUX JaHHUX, 30KpeMa pe3yJIbTary JJa00paTOPHHUX JOCIIKCHb,
OTPUMaHHA JOJATKOBOI KOpUCHOI iH(popMaIllii, MoB's13aHO1 3 pe3ynbraTaMu JabopaTOpHUX AOCHIKEHb Ta
CTaHOM 3JIOPOB'sI, B IHIMUX aHAJIOTIYHHUX ITIJISAX, IO CTOCYIOTHCS MEIUYHHUX TOCIYT Ta CTaHy 3A0pOB'S (mami
- «Mema 06pobxuy).

MeHi 0ys10 po3’ACHEHO MOPSAAOK AOCTYITY 10 HAAaHUX MHOIO TIEPCOHATILHUX JaHUX, IPaBO BHECCHHS B
HUX 3MiH 91 TIPUTTHHCHHS 00pOOKHU TaKWX IMEPCOHAIBHUX JTaHUX.

S moromxyrocs, mo TOB «TYPBOTA IIPO BAC» Ta miarHOCTHYHUN IIEHTP Mae mpaBo 0e3 Moei
JIOJTATKOBOI 3T0/IX Ha Tiepeiady (MOMIMPEHHS ) TEPCOHALHUX TAHUX TPeTiM ocobam. Jo TpeTix ocib HaexKaTh:
OpraHU JIep>KaBHOI BIIAJHM Ta MICIEBOTO CaMOBPSAyBaHHS, iHII 0COOH, SKi MarOTh IIPaBO OTPUMYBATH JaHY
iH(OpMAITiIo yV BiIMTOBITHOCTI 0 BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHU, aJBOKATH, KOHTPAreHTH, 3 SKIMH
TOB «TYPBEOTA IIPO BAC» Ta/abo AiarHOCTUYHUM LIEHTPOM OYJH YKJIaJeHi JOTOBOPH MPO HaJaHHS
[IOCITYT, BUKOHAHHS pO0iT, KOMEPIIiitHOT KOHIIECI].

Sl mamaro 3romy Ha 0OpOOKY HalaHWX MHOIO IEPCOHANBHUX JAaHHX, 3a3HAUECHUX Y il 3romi, y Oyab-
SIKMX KOMITIOTEPHUX Ta/abo iH(pOpMaliiHUX cHcTeMax, SKi BHKOPHCTOBYIOTBCS HAa 3aKOHHHX IMiJICTaBax
cy0'ekTamu, 0 3AIHCHIOIOTH 00pPOOKY MEepPCOHATIBHUX JaHUX, a TAKOXK 3T0Ly Ha TPAHCKOPAOHHY Iepernady
TIePCOHANTFHUX NaHWX y 1HO3EMHY NepkKaBy I 3MIMCHEHHS isSTTLHOCTI BIAIIOBITHO MO 3a3HadeHoi MeTu
00po0OKwM.

51 moroKyIoCh, 10 y BUNAAKY 0(GOPMIICHHS IPU3HAYSHOI0 MHOIO 0COOO0I0 MONEPEIHHOTO 3aMOBIICHHS
Ha HajgaHHs nocnyr TOB «TYPBOTA TIPO BAC» y cremialbHUX KOMIT IOTEPHUX Ta/a00 iH(hopMaIiitHmx
mporpamax (CHCTeMax ), BCTAaHOBJICHUX Ha OyIb-AKHX, B TOMY YHUCII IIOPTATUBHUX HOCISAX, sI O3HAHOMIICHHI 3
MePEeNTiKoM MOcIyT Ta Oaxkato orpumaru came Taki nociyru TOB «TYPBOTA ITPO BAC» Ta migrBepaxyto,
o0 Mpu3HaueHa MHOK 0co0a Jisia BiJ MOTO iMeHI Ta B MOIX iHTepecax, a (DakT OIUIATH BiAIOBITHOTO
3amoBiieHHs cipruuHsie 30008’ s13a0HT TOB «TYPBOTA ITPO BAC)» BUKOHATH y TTOBHOMY 00Cs31 00paHi B
Takiil crenianpHii KOMIT FOTEepHIiN Ta/abo iHdopMamiliHiil mporpami (CHCTeMi) TIOCITyTH, HE3aIEKHO Bifl TOTO
YH CaMOCTIHHO 51 00paB(J1a) Taki MOCIYTH YM 32 TOTIOMOTOI0 MPU3HAaYeHOI MHOIO 0c00H, BiAMOBiAHO 10 MeTn
00pobOku. A mamato 3rogy TOB «TYPBOTA ITPO BAC» Ha BiampaBneHHs Oyab-KHX JTOKYMEHTIB Ta/abo
iH(pOopMalii, sKi OB’ s13aHi 3 oTpuMyBanuMHu [locoyramu o J1oroBopy, a Takox JAiarHOCTHYHOMY LEHTPY Ha
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BiJIIpaBIIEHHS OTPUMAHUX PE3yJIbTATiB JOCIIIKEHb 3a MM 3aMOBIIEHHIM caMe Ha eJIEeKTPOHHY aJipecy, o
Oyia 3a3HauyeHa IiJ 4Yac O(GOPMIICHHS MOMEPESIHLOTO 3aMOBJICHHS IPU3HAYCHOIO MHOI 0CO00I0.
BignoBiganbHiCTh 38 KOPEKTHICT €IEKTPOHHOI apecH Ta KOH(iAeHIIHHICTh iHpopMaii micus 11 oTpuMaHHs
Hece MpU3HaAYeHa MHOI0 0co0a.

S moromkyrock Ha oTpuMaHHA iH(opMmalii MPO TOTOBHICTH JOCIHIKEHb 3a JOIOMOTOI CMC-
MOBIIOMJICHb, Ha €JIEKTPOHHY alIpecy, 3a3HaueHy MHOIO Ta iHIIO1 iHopMamii moJ0 OXOPOHH 3[0pOB s,
MEIMYHUX MOCTYT Ta CHEIialbHUX MPOMO3HIIHA B €IEKTPOHHUX Ta CMC-TIOBIIOMIICHHSX.

S1 moromKyIoCh 3 THM, IO y pasi mepeaadi MHOIO imeHTu(iKaTopa 3aMOBJIeHHS TpeTiM ocobam TOB
«TYPBOTA ITPO BAC» He Hece BiIOBIIaIbHOCTI 32 HEAOTPUMAHHS KOH(IACHIIIHHOCTI.

3anumrarouu HoMep MOOUTEHOTO TenedoHy, s Halako 3roly Ha OTPUMAaHHS MTOBiOMIICHb, B TOMY YHCII
HaJICIaHUX 3a JOTIOMOTOI0 TpOrpaM Ta MOOITFHUX MOJATKiB, PO TOTOBHICTH PE3YIbTATIB MEAUIHOTO
JOCHIJDKEHHsI, a0o 3 iHmo iHdopMalieto, mo Biamosimae Meti 00poOku. S po3ymito, 1mo gocraBka
MOBIJIOMJICHHSI 3aJICKUTh BiJi MOOITBHUX OIMEpaTropiB Ta/ab0 MOCTaYalbHUKIB MOCIYT 3B’SI3Ky Ta HE €
rapanToBaHor. TOB «TYPBOTA ITPO BAC» He Hece BiANOBiJaNbHICT 32 OTPUMaHHS MHOIO TIOBiTOMJICHHS.

S moromxyrock, mo TOB «TYPBOTA ITPO BAC» He Moe rapaHTyBaTH Ta HEe HECE BiAMOBIaTLHOCTI

3a IOCTaBKy pe3yJIbTaTiB MEAUYHOTO AOCIiIKEHHS €JIEKTPOHHOIO MOIITOI0, TOMY IIIO IOCTaBKa €JIEKTPOHHOTO
JUCTa 3aJeKUTh BiJ] HANANITyBaHb IOIITOBHUX CEPBEPIB, aHTHBIPYCHUX CHUCTEM Ta CIaM-QiIbTpiB MO€Q
momroBoi ckpuHbkH. TOB «TYPBOTA ITPO BAC» He Hece BIONMOBITAIBHICTh 3a OTPUMaHHS MHOIO
MOB1AOMIICHHS.
Tekct [loroBopy Ta naHOi 3roAu MHOIO MPOYUTAHO i MPOCTABIISHHSAM BIAMITKH B O « 1 3ro/IeH 3 yMOBaMu
IoroBOopy  myOmiwHOi  odeptm» B GdopMmi  MATBEPIKCHHS  3aMOBJIICHHS  OH-JIaWH  Ha BeO-
caiiti: https://welcomeukraine.today/ B HHXHill YaCTHHI TOJIOBHOT CTOPIHKH, 5 32CBiT4Y10, IIIO 3rOJIEH i3 ycimMa
MMyHKTaM# JaHOTO JIOKyMEHTy Ta JOAaTKaMH J0 HbOTO, TIOJOXKECHHS SIKHX MEHI PO3’ICHEHI 1 3p03yMilIi.
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