
PUBLIC OFFER AGREEMENT 

ON THE PROVISION OF MEDICAL RESEARCH SERVICES 

Limited Liability Company  «Taking care of you», hereinafter referred to as the Contractor, on the one part, and an 
individual who accepted the terms of this Public Offer Agreement on the Provision of Medical Research Services, hereinafter 
referred to as the Customer, on the other part, hereinafter collectively referred to as the Parties and individually as a Party, 

have entered into this Public Offer Agreement on the Provision of Medical Research Services, hereinafter referred to as the 
Agreement.  

This Agreement is addressed to an unlimited number of persons, being the Contractor's official public offer to conclude with 
the Customer the Agreement on the Provision of Medical Research Services specified by the Customer in the Order Form. 

When purchasing Services from the Contractor, the Customers shall accept the terms hereof on the following: 

 

1. GENERAL PROVISIONS 
1.1. This Agreement defines the terms of purchase by the Customer of services for organizing the Customer’s medical 

research, hereinafter referred to as the Services, on website https://visitukraine.today/. 
1.2. This Agreement is public according to Articles 633 and 641 of the Civil Code of Ukraine and is in full force and effect. 
According to Article 642 of the Civil Code of Ukraine, payment for Services by the Customer shall be deemed a full and 

unconditional acceptance of the terms hereof. 
1.3. According to Article 634 of the Civil Code of Ukraine, the terms hereof shall be equal for and binding on all Customers 

ordering the Services on the website https://visitukraine.today/. This Agreement defines the procedure and conditions for the 

provision by the Contractor of the Services purchased (ordered) by the Customer. 
1.4. The date hereof is the date of registration of Services ordered by the Customer. 
1.5. The Parties guarantee that each Party has the necessary legal capacity, all the rights and powers necessary and sufficient 

to conclude and execute this Agreement in accordance with its terms. 
1.6. The Contractor carries out its activities in accordance with the current legislation of Ukraine. 

1.7. In this offer, unless the context requires otherwise, the terms below shall have the following meaning: 

Offer - the Contractor's public offer to conclude an Agreement addressed to any individual and/or legal entity.  
Acceptance - full acceptance of the offer terms for the purchase of Services by filling out the Order Form. If the terms of the 

Contractor's offer are accepted, an individual or a legal entity accepting the offer shall be treated as the Customer. 
Acceptance is the fact of registration of an Order Form by clicking on the "Pay" button and cashless payment of Services in 
the amount of 100%. 

Contractor – Legal entity Limited Liability Company «Taking care of you» is established in accordance with the current 
legislation of Ukraine, and registered at Office 1, Section 1, bldg. 13, Hlybochytska street, Kyiv, Ukraine 04052. 
Customer - any legally capable individual or legal entity who has accepted the terms hereof and intends to purchase (buy) 

the Contractor's Services. 

Medical Research Service Provider (hereinafter referred to as the diagnostic center) - the diagnostic (laboratory) center that 
conducts medical research of the Customer.  

Service - a service for organizing the Customer's medical research in accordance with the Order Form completed by the 
Customer, including:  

- collection and processing of Customer data; 

- coordination and organization of Customer servicing  by the diagnostic center; 
- providing the Customer with explanatory information on the Services received; 

- submission to the Customer of necessary documents relating to the Services received; 
- consulting the Customer by telephone or e-mail on the Services received. 

Order Form - the Customer's application for the purchase of Services from the Contractor duly completed and posted on the 
Website https://visitukraine.today/ at the bottom of the home page. 
Medical Research - collection Customer's bio material for the determination RNA SARSCoV-2, (COVID-19) by PCR". 

1.8. Having paid for Services hereunder, the Customer simultaneously confirms that it agrees to the processing of its personal 
data on the terms established hereby, provides informed voluntary consent to medical intervention, is familiar with the nature 
and risks associated with such medical intervention, agrees with the terms hereof and all actions that will be carried out 

hereunder and that will not contradict the terms hereof. 

 

2. SUBJECT MATTER 
2.1. According hereto, the Contractor undertakes, on the terms and in the manner prescribed hereby, to provide the Customer 

with Services of adequate quality in accordance with the Order Form, at the current prices indicated on 

https://visitukraine.today/  at the bottom of the home page, and the Customer, in turn, undertakes to pay and receive Services 
in accordance with the terms hereof. 
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This Agreement governs the purchase and sale of Services on the Website: https://visitukraine.today/ offered at the bottom of 
the home page, including: 

a) voluntary selection of Services by the Customer from the list specified in the Order Form; 
b) payment by the Customer for Services according to the Order Form completed on the Website https://visitukraine.today/  
at the bottom of the home page. 

2.2. Simultaneously with payment for Services, the Customer confirms that it has read the terms of the offer and provides its 
voluntary consent to perform the terms of the offer. 

2.3. The Contractor and the Customer confirm that the current offer is not a fictitious or bogus deal or a deal made under 
duress or influenced by fraud. 

 

3. PERSONAL DATA 
3.1. The Customer agrees to transfer its personal data to the Contractor in accordance with the terms hereof and the written 
consent provided when placing an Order in the scope necessary for registration, payment and provision of Services. 

3.2. The Customer confirms that the consent to its personal data processing has been given in accordance with Law of 
Ukraine "On Personal Data Protection" and other regulatory legal acts of Ukraine pertaining to personal data protection. 
3.3. The purpose of personal data processing is the provision by the Contractor of medical research services, biological 

material medical research by the diagnostic center and the provision by the Customer, or other persons indicated by the 
Customer, of the possibility of quick and easy access to personal data, including the results of laboratory tests, obtaining 

additional useful information related to laboratory results and health conditions, for other similar purposes pertaining to 

medical services and health conditions. 
3.4. The scope of personal data, the consent to the processing of which is given by the Customer to the Contractor, shall be 
limited by the scope indicated by the Customer when completing the Order Form, information and documents provided by 

the Customer to the Contractor for the proper provision by the latter of Services hereunder, as well as the results of research 
of biological material provided by the Customer. 

3.5. If, during the preliminary placement of an Order Form for the provision of Services by the Customer in special computer 

and/or information programs (systems) installed on any, including portable, media, a third party's e-mail address has been 
indicated, the Customer gives consent to the Contractor for emailing any documents and/or information related to the 

Services received hereunder, as well as to the diagnostic center for emailing the research results obtained under the Order 
Form to this e-mail address. The Customer shall be responsible for the correctness of e-mail and the confidentiality of 
information after receiving it. 

3.6. To place an Order Form, the Customer undertakes to enter complete and accurate personal data on 
https://visitukraine.today/ at the bottom of the home page. In case of inaccuracies or any discrepancies between the 
Customer's personal data indicated on the Contractor's website and the Customer's personal data provided by the latter when 

receiving medical research services or the results of medical research (passport data, data on the Order Form), the Contractor 

or the diagnostic center, in order to ensure the confidentiality of medical information, reserves the right to refuse to prov ide 
the Services until the Customer is identified. 

3.7. By clicking "PAY", the Customer agrees to the processing of its personal data stored in the database of the Contractor 
and the diagnostic center solely for Customer identification in case of repeated orders, and for their correct execution. 
 

4. CONFIDENTIALITY 
4.1. Confidential information hereunder shall refer to information about the fact of the Customer's request for a Service, the 

list of Services, the results of laboratory tests, as well as other information that, in accordance with the current legislation of 

Ukraine, is confidential (classified information). 
4.2. The Parties undertake to maintain the confidentiality of information received during the implementation by the Parties of 

the terms hereof. 
4.3. The Contractor guarantees that the Customer's personal data will not be used for mercenary purposes, on third-party 
resources or to spread spam. 

 

5. RIGHTS AND OBLIGATIONS OF THE PARTIES 
5.1. The Contractor is entitled to: 

5.1.1. Change the list of Services provided by the Contractor and posted on the Website https://visitukraine.today/ at the 
bottom of the home page in terms of the scope and cost of Services hereunder, provision period, etc. 
5.1.2. Engage third parties to provide Services. 

5.1.3. Organize promotions, provide discounts and additional benefits for Services. 
5.1.4. Inform the Customer about changes in Services. 
5.1.5. Accept payment for Services in a cashless form during the placement of an Order Form. 
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5.1.6. If the Customer fails to provide or fill in all the necessary data in the Order Form, or disagrees with informed consent, 
the Contractor has the right to terminate this Agreement at the time such violations are detected. In this case, the cost of 

Services shall be non-refundable. 

 

5.2. The Contractor undertakes to: 
5.2.1. Provide Services in a timely and efficient manner in accordance with the terms hereof and in compliance with the 
requirements of the current legislation of Ukraine. 

5.2.2. Ensure the participation of qualified professionals of diagnostic centers to conduct medical research in furtherance 
hereof. 

5.2.3. Provide the Customer with information, including information about the conditions for the provision and receipt of 

medical research services, etc. 
5.2.4. Inform the Customer on the impossibility to provide the Services in whole or in part. 
5.2.5. Comply with the terms hereof. 

5.3. The Customer is entitled to: 
5.3.1. Timely and proper receipt of Service. 
5.3.3. Send to the Contractor any requests, feedbacks, etc. regarding the Services received. 

5.3.4. Receive advice from the Contractor on the Services received.  

5.4. The Customer is obliged to: 
5.4.1. Properly fulfill the terms hereof and promptly inform the Contractor about the circumstances that prevent the 

Customer from fulfilling the terms hereof. 
5.4.2. Read the provisions hereof in a timely manner and to the extent required. 
5.4.3. Pay the cost of Services in accordance with the terms hereof. 

5.4.4. Strictly adhere to the following recommendations on the rules for preparing for a medical research in order to exclude 
any factors that may affect the results of laboratory tests, namely: do not eat, drink, brush teeth, rinse mouth/throat, chew 

gum or smoke at least 30 minutes before taking a swab from the oropharynx (pharynx). Do not instill drops, use sprays or 

rinse nose at least 2 hours before taking nasal swabs. If the Customer fails to comply with this paragraph, the Contractor and 
the diagnostic center shall not be responsible for the accuracy and correctness of medical research results. 

5.4.5. Upon arrival specialists of the diagnostic center, it is necessary to have an identity document. Be sure to wear a mask 
during the research.   
5.4.6. Provide the Contractor with all the information requested by the latter to provide high-quality Services. 

5.4.7. Provide consent to personal data processing. 
5.4.8. In case of violation of paragraphs 5.4.4, 5.4.5, 5.4.6 and 5.4.7. hereof, the Contractor reserves the right to cancel the 
Order Form. If the Service has been paid, the payment for the Service will not be refunded to the Customer. 

5.4.9. The Customer must provide to the specialists of the diagnostic center with one of the below identification documents: 

- passport of a foreigner; 
- permanent residence permit; 

- temporary residence permit; 
-    passport of a citizen of Ukraine; 
- travel passport of a citizen of Ukraine; 

- diplomatic passport of Ukraine; 
- official passport of Ukraine; 

- temporary ID of Ukraine; 

- driver's license; 
-     birth certificate for minors and document of the child's legal representative. 

In case of violation hereof, the diagnostic center’s specialist has the right to refuse the Customer to conduct a medical 
research. In this case, the payment for the Service will not be refunded to the Customer. 
5.4.10. If the research results of a person who has not reached the age of majority will be received by his/her legal 

representative, the latter shall submit to an employee of the diagnostic center the original Order Form, a birth certificate and 
an identity document of the legal representative. 
5.4.11. Not to take any actions that may lead to a disproportionately large load on the Website: https://visitukraine.today/ 

infrastructure, use automatic programs to access the Website, or copy, reproduce, modify any information contained on the 
Website: https://visitukraine.today/ 
 

6. PROCEDURE FOR PLACING A SERVICE ORDER FORM 
6.1. The Customer shall independently draw up an Order Form on the corresponding page of the Website (at the bottom of 
the home page) https://visitukraine.today/ by filling out the necessary form and entering information, read and agree with the 

terms hereof, consent to personal data processing, and pay for Services. Placement and confirmation of the Order Form shall 
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mean that the Customer has got a full understanding of Services, price and provision period, and the rules for preparing for 
medical research. 

6.2. The cost and scope of Services shall be final and cannot be changed after payment for Services. 
6.3. Service Orders shall be accepted via the Website https://visitukraine.today/ 24 hours a day, 7 days a week. 
 

7. PRICE AND TERMS OF PAYMENT FOR SERVICES 
7.1. The list of the Contractor's Services and their cost are available on the Website https://visitukraine.today/ at the bottom 

of the home page. 
7.2. Payment by the Customer for Services shall mean that the Customer agrees to enter into this Agreement with the 

Contractor. 

 

8. SERVICE PROVISION PERIOD 
8.1. The estimated duration of medical research in Kyiv and Kyiv Oblast is 24 hours from the time of collection of bio 

material by PCR method. And 6 hours from the time of urgent collection of bio material 
8.2. Services shall be deemed to have been provided at the time of medical examination result transfer by the diagnostic 
center to the Customer or its authorized person in person or by emailing it to the address specified in the Order Form. 

 

9. AMENDMENT OF THE AGREEMENT 
9.1. The Contractor has the right to amend the text hereof at its discretion at any time and without prior notice to the 

Customer. The current version hereof is always available on the Website https://visitukraine.today/ at the bottom of the home 
page. 
9.2. The Contractor reserves the right to expand and reduce the range of Services, regulate access to the purchase of any 

Services, and suspend or terminate the sale of any Services at its sole discretion at any time. 
9.3. The Customer agrees and acknowledges that the amendments to the offer entail the amendments to the existing 

Agreement between the Customer and the Contractor, and these amendments to the Agreement shall take effect 

simultaneously with such amendments to the offer. 
 

10. TERM 
10.1. This Agreement shall enter into force on the date of its public placement and shall be valid until the Parties fulfill their 
obligations hereunder. 

 

11. RESOLUTION OF DISPUTES AND DISAGREEMENTS 
11.1. Disputes and disagreements that may arise during the implementation hereof will, if possible, be resolved through 

negotiations between the Parties. Pre-trial settlement of disputes is mandatory and provides for the filing of a claim by one of 

the Parties, which is considered by the other Party within thirty days of receipt. 
11.2. All disputes, disagreements or claims arising out of or in connection herewith, including those relating to its 

performance, breach, termination or invalidity, shall be settled in the appropriate court of Kyiv. 
 

12. LIABILITY OF THE PARTIES 
12.1. For non-fulfillment or improper fulfillment of obligations hereunder, the Parties shall be liable in accordance with the 
procedure provided for by the current legislation of Ukraine. 

12.2. The Contractor shall not be responsible for the quality of the Service provided if the Customer violates any of the terms 

hereof. 
 

13. FORCE MAJEURE 
13.1. The Parties shall not be liable for non-performance of any of their obligations, other than payment obligations, if they 
prove that such non-performance was caused by force majeure, i.e. events or circumstances beyond the control of such Party, 

which occurred after the conclusion hereof and are unpredictable and unavoidable. 
13.2. Force majeure circumstances include, in particular: natural disasters, strikes, fires, floods, explosions, icing, wars (both 
declared and undeclared), riots, consequences of accidents or adverse weather conditions, embargoes, disasters, restrictions 

imposed by state authorities (including distribution, priorities, official requirements, quotas and price controls), if these 
circumstances directly affected the performance hereof. 
13.3. An affected Party prevented from the fulfillment of its obligations hereunder due to the occurrence of force majeure 

shall immediately inform the other Party of the occurrence of the above circumstances, as well as provide the other Party 
with confirmation of force majeure within 30 (thirty) calendar days. Such confirmation can be provided in the form of a 
statement, certificate or other relevant document issued by the authorized state body located at the place of occurrence of 
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force majeure. Notification can be made in writing, by SMS, or by phone call using the details specified by the Customer in 
the personal data. 

 
 
13.4. The time required for the Parties to fulfill their obligations hereunder will be extended in proportion to the duration of 

any period during which the performance hereof was delayed due to the above circumstances. 
13.5. If, due to force majeure, the non-performance of obligations hereunder lasts more than three months, each of the Parties 

has the right to terminate this Agreement unilaterally by notifying the other Party in writing. 
 

14. FINAL PROVISIONS 
14.1. This Agreement is a public offer. The absence of a hard copy hereof signed by both Parties in the case of actual 
payment by the Customer or direct provision of the Service hereunder shall not be a reason to consider this Agreement 
invalid. Placement of an Order Form and payment effected by the Customer in accordance with the terms hereof shall be 

considered an acceptance hereof. 
14.2. This Agreement is made in Ukrainian, English and Russion. In the event of conflict between Ukrainian, English and 
Russion version, Ukrainian version shall prevail. 

14.3. This Agreement includes the Appendix being integral part of this Agreement 
14.4. The Contractor confirms that it is a payer of income tax on a general basis at the rate stipulated by the Tax Code of 

Ukraine. 

 

15. ADDRESS AND BANKING DETAILS 
Limited Liability Company  «TAKING CARE OF YOU» 

Office 1, Section 1, bldg. 13, Hlybochytska street, Kyiv, Ukraine 04052 

Account IBAN UA383052990000026001006812960 

EDRPOU code 44035582 

+38 (098) 100-64-68, +38 (098) 270-02-00 
Turbota.Pro.Vas@gmail.com 

 

On behalf of Limited Liability Company «TAKING CARE OF YOU» 
Director /Boatswain Svetlanа 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Appendix No. 1 to the Public Offer Agreement on the Provision of Medical Research Services 
CONSENT TO PERSONAL DATA PROCESSING 

By submitting an online Order Form on the Website: https://visitukraine.today/, at the bottom of the home page, I give 
to Contractor also diagnostic center to the processing of my (my child's) personal data in accordance with Law of Ukraine 
"On personal data protection" and other legal acts of Ukraine concerning the protection of personal data, to the local 

information system owned by «TAKING CARE OF YOU LLC and/or the diagnostic center. The scope of personal data, the 
consent to the processing of which I provide to «TAKING CARE OF YOU» LLC and diagnostic center, is limited to the 
scope of data provided by me for the provision of medical research services and results of medical research of the provided 

biological material. 
The purpose of personal data processing is the provision to me of medical research services by «TAKING CARE OF 

YOU» LLC, and biological material medical research by the diagnostic center, as well as the provision to me, or other 
persons indicated by me, of the possibility of quick and easy access to personal data, including the results of laboratory tests, 
obtaining additional useful information related to laboratory results and health conditions, for other similar purposes 

pertaining to medical services and health conditions (hereinafter, the Purpose of Processing). 
I was explained the procedure for accessing the personal data provided by me, the right to make changes thereto or 

terminate the processing of such personal data. 

I agree that «TAKING CARE OF YOU» LLC and the diagnostic center have the right to transfer (distribute) personal 
data to third parties without my additional consent. Third parties include: state and local government bodies, other persons 
who have the right to receive this information in accordance with the requirements of the current legislation of Ukraine, 

lawyers, contractors with whom «TAKING CARE OF YOU» LLC and/or the diagnostic center have concluded contracts for 
the provision of services, performance of works, and commercial concessions. 

I give my consent to the processing of the personal data provided by me and specified in this consent, in any computer 

and/or information systems that are used legally by the entities that process personal data, as well as consent to the cross-
border transfer of personal data to a foreign country to carry out activities in accordance with the specified Purpose of 
Processing. 

I agree that if a person designated by me places a pre-order for the provision of services by «TAKING CARE OF 
YOU» LLC in a special computer and/or information program (system) installed on any, including portable, media, I am 
aware of the list of services and want to receive these services from «TAKING CARE OF YOU»  LLC, and confirm that my 

designated person has acted on my behalf and in my best interest, and the payment of the order entails the obligation of 
«TAKING CARE OF YOU» LLC to perform in full the services selected in such a special computer and/or information 

program (system), regardless of whether I have chosen such services independently or with the engagement of a designated 

person, according to the Purpose of Processing. I give my consent to «TAKING CARE OF YOU» LLC to send any 
documents and/or information related to the services received under the Agreement, and to the diagnostic center to send the 

received research results under the order to the e-mail address specified during the pre-order by the designated person. The 
designated person shall be responsible for the correctness of e-mail and the confidentiality of information after receiving it.  

I agree to receive information about research readiness via SMS messages or to the e-mail address provided by me, 

and other information regarding healthcare, medical services and special offers in electronic and SMS messages. 

I agree that if I transfer the order ID to third parties, «TAKING CARE OF YOU» LLC shall not be responsible for 
non-compliance with confidentiality. 

By providing a mobile phone number, I consent to receive messages, including those sent via programs and mobile 
apps, about the readiness of medical research results, or other information that corresponds to the Purpose of Processing. I 
understand that message delivery depends on mobile operators and/or communication service providers, and is not 

guaranteed. «TAKING CARE OF YOU» LLC is not responsible for my receipt of the notification. 
I agree that «TAKING CARE OF YOU» LLC cannot guarantee and is not responsible for the delivery of medical 

research results by e-mail, because the delivery of an e-mail depends on the settings of mail servers, antivirus systems and 

spam filters of my mailbox.  «TAKING CARE OF YOU» LLC is not responsible for my receipt of the notification. 
I have read the text of the Agreement and this consent, and by ticking the field "I agree to the terms of the public offer 

agreement" in the online Order Form confirmation on the Website https://visitukraine.today/ , at the bottom of the home 
page, I confirm that I agree with all the terms hereof and appendices hereto, the provisions of which have been explained and 
understood by me. 
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